How to purchase your tickets

Notes:

Ed Sheeran: + — =+ x Tour in Singapore (SG)
UOB Presale:
1. To purchase tickets, you must have a registered Ticketmaster account. If you don't have an

existing account, we recommend signing up on Ticketmaster before the UOB Presale begins.

Keep your eligible UOB Card or Citi-branded Card handy, as you'll need to enter the first 6 digits
of the card number to enjoy the UOB Presale.

Log into your Ticketmaster account before entering the ticket purchase queue by visiting
https://ticketmaster.sg/login. To begin the purchase process, visit the
https://ticketmaster.sg/activity/detail/24 edsheeran for Ed Sheeran: + — = +

x Tour in Singapore.

You'll be placed in the smart queue for an opportunity to purchase tickets.

NOTE: If you access the link before the start time of the UOB Presale, you'll be placed in a
waiting room. The time you join the waiting room does not determine your place in the smart
queue.

Once in the queue, avoid refreshing your browser, as it may reset your position.

Upon reaching the front of the queue, follow the on-screen prompts to select your desired ticket
category, quantity, and concert date. You are allowed a maximum of six (6) tickets per
transaction. Enter the first 6 digits of your UOB card or Citi-branded Card number to access the
purchase confirmation page.

Ensure you use a valid UOB Card or Citi-branded Card for payment at check-out to secure your
tickets. You'll be given 15 to 20 minutes to complete the payment transaction.

Upon successful payment, you will receive a booking confirmation to your registered email. Print-
at-home e-tickets will only be issued to your Ticketmaster account two (2) weeks before the
concert date.

UOB Cardmembers and Citi-branded Cardmembers must register and sign into their
Ticketmaster account for ticket purchases.
Maximum of 6 tickets per transaction with no limit on the number of transactions per Thai Ticket
Major account. Each account can hold more than 6 tickets, with no restriction on the quantity of
tickets per account.
When arriving in groups, the lead booker needs to be present in order for the whole party to enter
the venue. All members of the party should enter the venue at the same time. In order for tickets
to be valid, on arrival at the show the lead booker may be asked to provide all of the following
items alongside their ticket(s):

i) Photo ID (Driving licence, passport)

i) Booking confirmation email

Cach thiec mua vé

Ed Sheeran: + — =+ x Tour tai Singapore (SG)

Pot ban vé sém cho UOB:

1.

Lwuy:

D& mua vé, ban phai c6 tai khoan Ticketmaster da dang ky. Néu ban chwa c tai khoan, ching toi
khuyén ban nén dang ky trén Ticketmaster trwdc khi Bot ban vé sém bat dau.

Luén mang theo Thé UOB du diéu kién hodc Thé mang nhan hiéu Citi ctia ban, vi ban sé can
nhap 6 chi¥ s6 d4u tién clha sb thé dé dwoc tham gia Dot mé ban vé sém cho chi thé UOB.

Dang nhap vao tai khoan Ticketmaster cla ban trwéc khi xép hang mua vé bang cach truy cap
https:/ticketmaster.sg/login. D& bt dau qua trinh mua, hay truy cap trang sw kién
https://ticketmaster.sg/activity/detail/24 edsheeran danh cho Ed Sheeran: + — =+
Singapore (SG).

x Tour tai

Ban sé dwoc xép hang trwc tuyén dé cé co hoi mua vé.

LWU Y: Néu ban truy cap lién két trwéc thoi gian bat dau Dot mé ban vé sém cho chi thé UOB,
ban sé dwoc dwa vao phong chd. Thoi diém cda ban vao phong ché khéng xac dinh dworc vi tri
cta ban trong hé théng hang doi théng minh.

Khi & trong hang doi, hay tranh lam mai trinh duyét cGa ban vi n6 cé thé xép lai vi tri ctia ban.

Khi dén dau hang doi, hay lam theo I&i nhdc trén man hinh dé chon loai vé, sé lvong va ngay
tham dy budi biéu dién ma ban mong muén. Ban dwoc phép mua tdi da sau (6) vé cho méi giao
dich. Nhap 6 chir s6 dau tién ctia Thé UOB hoac sb Thé mang nhan hiéu Citi dé truy cap trang
xac nhan mua hang.

Dam bao ban st dung Thé UOB hoac Thé mang nhan hiéu Citi hop 1& dé dam bao viéc thanh
todn vé cla ban. Ban sé c6 15 dén 20 phut d& hoan tat giao dich thanh toan.

Sau khi thanh toan thanh céng, ban sé nhan dwgc xac nhan dat vé qua e-mail da dang ky. Vé
dién tl in tai nha sé chi dwoc clp qua tai khoan Ticketmaster cGa ban hai (2) tuan trwéc budi biéu
dién.

Chu thé UOB va Cha thé mang nhan hiéu Citi phai dang ky va dang nhap vao tai khoan
Tickermaster clia minh d& mua vé.

Ti da 6 vé cho méi giao dich va khéng gi¢i han sé lwgng giao dich trén méi tai khodn Thai Ticket
Major. Méi tai khoan co thé gitr nhiéu hon 6 vé, khéng han ché sé lwgng vé cho méi tai khoan.
Khi dén theo nhom, ngwdi dat vé can cé mat dé cd nhém vao dia diém td chire. Tat ca thanh vién
trong nhém nén vao dia diém té chirc cung mét luc. D& vé co hiéu luwc, khi dén budi biéu dién,
ngwdi dat vé chinh cé thé dwoc yéu cau cung cép tat ca nhivng thdng tin sau cling véi (Cac) vé
cua ho:

i) Gi4y t& tiy than c6 anh (Gidy phép lai xe, ho chiéu)



https://ticketmaster.sg/login
https://ticketmaster.sg/activity/detail/24_edsheeran
https://ticketmaster.sg/login
https://ticketmaster.sg/activity/detail/24_edsheeran

NOTE: The lead booker/purchaser name will be reflected in the ticket, and the name
should match the ID that will be presented upon entry to the concert venue.
e E-tickets will only be issued to customer’s Ticketmaster account 2 weeks before the concert date.
e The UOB Presale is applicable for the following UOB Credit & Debit Cards:
o UOB Credit Cards issued in Singapore, Malaysia, Thailand, or Indonesia (including
TMRW Credit Cards issued in Thailand or Indonesia);
o UOB Debit Cards issued in Singapore, Malaysia or Thailand (including TMRW Debit
Cards issued in Thailand);
o Citi-branded Credit Cards issued in Malaysia, Thailand or Vietnam;
o Citi-branded Debit Cards issued in Malaysia, Thailand or Vietham
e Your ticket(s) including the related Ticketmaster account(s) will IMMEDIATELY BECOME
INVALID if resold OR OFFERED FOR SALE unless the sale of the tickets is through the official
ticket agent fan-to-fan exchange. Tickets sold via unauthorized outlets, including online auction
sites, and/or in connection with fraudulent activities are not valid for admission. The resale of a
ticket renders it invalid and may lead to refusal of entry.

Ed Sheeran: + — =+ x Tour in Bangkok (TH)
Flow: Log in - BIN - T&C - Seatmap + Ticket + Customer Info - Payment - Confirmation

UOB Presale:
1. To purchase tickets, you must have a registered Thai Ticket Major account. If you don't have an
existing account, we recommend signing up on Thai Ticket Major before the UOB Presale begins.

2. Keep your eligible UOB Card or Citi-branded Card handy, as you'll need to enter the first 6 digits
of the card number to enjoy the UOB Presale.

3. Log into your Thai Ticket Major account before entering the ticket purchase queue by visiting
https://www.thaiticketmajor.com/index.html. To begin the purchase process, visit the
https://www.thaiticketmajor.com/concert/ MATHEMATICS-TOUR-TO-ASIA-AND-EUROPE-IN-
2024.html for Ed Sheeran: + — = + x Tour in Bangkok.

4. After successful login and upon reaching the front of the queue, a prompt will come up for you to
enter the first 6 digits of your UOB card or Citi-branded Card to determine if your card is eligible
for the Presale. Once confirmed, review and accept the terms and conditions, then you'll be
placed in the queue for an opportunity to purchase tickets.

NOTE:

e If you access the link before the start time of the UOB Presale, you'll be placed in a
waiting room. The time you join the waiting room does not determine your place in the
smart queue.

e Once in the queue, avoid refreshing your browser, as it may reset your position.

5. Follow the on-screen prompts to review the seat map, and select your desired ticket category and
quantity. You are allowed a maximum of six (6) tickets per transaction.

ii) Email xac nhan dat vé

LUU Y: Tén nguwdi dat/ngwdi mua chinh sé dwoc ghi trén vé va tén phai khép véi ID sé xuét trinh
khi vao dia diém t6 chirc budi biéu dién.

e Vé dién tir sé chi dwoc xuat glri vao tai khoan Ticketmaster ctia khach hang 2 tuan trwdc ngay
di&n ra budi hoa nhac.

e Dot mé& ban sém dwoc ap dung cho cac Thé Tin dung & Thé Ghi ngg UOB sau:

o Thé Tin dung UOB phét hanh tai Singapore, Malaysia, Thai Lan hodc Indonesia (bao gébm
Thé Tin dung TMRW phat hanh tai Thai Lan hoac Indonesia);

o Thé Ghi no UOB phéat hanh tai Singapore, Malaysia hodc Thai Lan (bao gdm ca Thé Ghi
ng TMRW phat hanh tai Thai Lan);

o Thé Tin Dung mang nhan hiéu Citi dwgc phat hanh & Malaysia, Thai Lan hoac Viét Nam*;

o Thé Ghi No mang nhan hiéu Citi dwgc phat hanh & Malaysia, Thai Lan hoac Viét Nam*

e (Céc) Vé clia ban bao gébm (céac) tai khoan Ticketmaster c6 lién quan s& NGAY LAP TUC
KHONG HOP LE néu dwoc ban lai HOAC BUQC CHAO BAN trir khi viéc ban vé dwoc thwe hién
thdng qua dai ly ban vé chinh thirc — trao déi vé véi ngwdi ham md. Vé dwoc ban qua cac dai ly
trai phép, bao gdm cac trang dau gia trwc tuyén va’hosc lién quan dén cac hoat dong gian lan sé
khéng c6 gia tri tham gia. Viéc ban lai vé sé khién vé khong hop 1é va cé thé dan dén viéc bj tir
chdi vao budi biéu dién.

Ed Sheeran: + — =+ x Tour tai Bangkok (TH)

Quy trinh mua vé: Pang nhap - BIN - T&C - So» d6 ché ngdi + Vé + Thong tin khach hang - Thanh
toan - Xac nhan

Dot mé& ban sém cho UOB:
1. D& mua vé, ban phai co tai khoan Thai Ticket Major da dang ky. Néu ban chua cé tai khoan,
chang t6i khuyén ban nén dang ky trén Thai Ticket Major trwwéc khi Dot mé ban vé sém cho chu
thé UOB bat dau.

2. Luén mang theo Thé UOB du diéu kién hodc Thé mang nhan hiéu Citi cGa ban, vi ban sé can
nhap 6 chi» sb d4u tién cha sb thé dé dwoc tham gia Dot mé ban sém UOB.

3. Dang nhap vao tai khoan Thai Ticket Major ca ban truwéc khi xép hang mua vé bang céch truy
cap https://www.thaiticketmajor.com/index.html. D& bt diu qua trinh mua, hay truy cap trang sw
kién https://www.thaiticketmajor.com/concert/MATHEMATICS-TOUR-TO-ASIA-AND-EUROPE-
IN-2024.html danh cho Ed Sheeran: + — = + x Tour tai Bangkok (TH).

4. Sau khi dang nhap thanh céng va khi gan dén dau hang, ban sé thay moét thong bao nhéc ban
nhap 6 chi¥ s6 d4u tién cha thé UOB hodc Thé mang nhan hiéu Citi d& xac dinh xem thé cla ban
c6 da diéu kién cho Dot mé ban vé sém hay khéng. Sau khi dwoc xac nhan, hay xem lai va chap
nhan cac diéu khoan va diéu kién, sau d6 ban sé dwoc xép hang dé cé co hdi mua vé.

LUUY:

e Néu ban truy cap lién két trwéc thoi gian bat ddu Dot mé ban sém cho UOB, ban sé dwoc dua
vao phong chd. Thai diém cda ban vao phong ché khéng xac dinh dworc vi tri cla ban trong hé
théng hang doi théng minh.

e Khi & trong hang dei, hay tranh 1am méi trinh duyét ctia ban vi né c6 thé xép lai vi tri cta ban.



https://www.thaiticketmajor.com/index.html

Notes:

After ticket selection, you will be prompted to input your details before moving on to the order
summary and payment. Choose your desired payment method, and ensure you use a valid UOB
Card or Citi-branded Card for payment at check-out to secure your tickets. You will be given 10
minutes to complete the payment transaction.

Upon successful payment, you will receive a booking confirmation to your registered email.

You can check your purchased ticket in your Thai Ticket Major account under ‘My History Menu’
and then print it.

You may pick up paper tickets at official TTM outlets on the following dates:
e  From January 27-February 4, 2024 at TTM official counters
e  From February 9 (10am—-6pm) to February 10 (10am-9pm) at Rajamangala Stadium

NOTE: To claim tickets, you must present the following:
1.  Purchasing confirmation form
2. A photo ID or passport of the UOB credit or debit card holder
3. Actual UOB credit or debit card used for the ticket purchase transaction

UOB Cardmembers and Citi-branded Cardmembers must register and sign in to their Thai Ticket
Major account for ticket purchases.
Maximum of 6 tickets per transaction with no limit on the number of transactions per Thai Ticket
Major account. Each account can hold more than 6 tickets, with no restriction on the quantity of
tickets per account.
When arriving in groups, the lead booker needs to be present in order for the whole party to enter
the venue. All members of the party should enter the venue at the same time. In order for tickets
to be valid, on arrival at the show the lead booker may be asked to provide all of the following
items alongside their ticket(s):
i) Photo ID (Driving licence, passport)
ii) Booking confirmation email
NOTE: The lead booker/purchaser name will be reflected in the ticket, and the name
should match the ID that will be presented upon entry to the concert venue.
The UOB Presale is applicable for the following UOB Credit & Debit Cards:
o UOB Credit Cards issued in Singapore, Malaysia, Thailand, or Indonesia or (including
TMRW Credit Cards issued in Thailand or Indonesia);
o UOB Debit Cards issued in Singapore, Malaysia or Thailand (including TMRW Debit
Cards issued in Thailand);
o Citi-branded Credit Cards issued in Malaysia, Thailand or Vietnam;
o Citi-branded Debit Cards issued in Malaysia, Thailand or Vietham
Your ticket(s) including the related Thai Ticket Major account(s) will IMMEDIATELY BECOME
INVALID if resold OR OFFERED FOR SALE unless the sale of the tickets is through the official
ticket agent fan-to-fan exchange. Tickets sold via unauthorized outlets, including online auction
sites, and/or in connection with fraudulent activities are not valid for admission. The resale of a
ticket renders it invalid and may lead to refusal of entry.

Lwuy:

Hay lam theo I&i nhac trén man hinh dé& xem lai s d6 chd ngdi va chon loai vé ciing nhw sé
lveng ban mong muon. Ban dwgc phép mua toi da sau (6) vé cho maoi giao dich.

Sau khi chon vé, ban sé dwoc nhac nhap théng tin chi tiét cia minh trwdc khi chuyén sang phan
tom tat don hang va thanh toan. Chon phwong thirc thanh toan mong muén cla ban va dam bao
ban st dung Thé UOB hodc Thé mang nhan hiéu Citi hop 1& dé& ddm bao viéc thanh toan vé cla
ban. Ban sé& c6 10 phut dé hoan tat giao dich thanh toan.

Sau khi thanh toan thanh céng, ban sé nhan dwoc xac nhan dat vé qua e-mail da dang ky.
Ban c6 thé kiém tra vé da mua trong tai khoan Thai Ticket Major ctia minh tai “My History Menu”
rdi in vé.

Ban c6 thé nhan vé gidy tai cac diém ban chinh thirc ciia Thai Ticket Major vao nhirng ngay sau:
e T ngay 27/01/2024 - 04/02/2024 tai cac quay chinh thirc cta Thai Ticket Major
e T ngay 09/02/2024 (10 gi® sang - 6 gi® chiéu) dén ngay 10/02/2024 (10 gi®» sang-9 gi®
tdi) tai San van déng Rajamangala

LUU Y: D& nhan vé, ban phai xuét trinh nhitng gidy to sau:

1. Phiéu xac nhan mua hang

2. Gidy to tuy than hodc hd chiéu c6 anh ca chid Thé Tin dung hoac Thé Ghi no UOB
3. Thé Tin dung ho&c Thé Ghi no UOB thuc té dwoc st dung cho giao dich mua vé

Cha Thé UOB va Chu Thé mang nhan hiéu Citi phai dang ky va dang nhap vao tai khoan Thai
Ticket Major cGia minh dé mua vé.
Ti da 6 vé cho méi giao dich va khong gi¢i han sé lwgng giao dich trén méi tai khodn Thai Ticket
Major. Méi tai khoan c6 thé gitr nhiéu hon 6 vé, khéng han ché sé lvgng vé cho méi tai khoan.
Khi dén theo nhém, ngudi dat vé can cdé mat dé ca nhém vao dia diém td chire. Tt ca thanh vién
trong nhém nén vao dia diém t6 chirc cling mét luc. Dé vé co hiéu luc, khi dén budi biéu dién,
ngudi dat vé chinh co thé dwoc yéu cau cung cép tat ca nhivng théng tin sau cling v&i (Cac) vé
ctia ho:
) Giay to tly than cé anh (Gidy phép lai xe, hd chiéu)
ii) Email xac nhan dat vé
LUU Y: Tén nguwoi dat/ngwdi mua chinh sé dwoc ghi trén vé va tén phai khép véi ID sé xuét trinh
khi vao dia diém té chirc budi biéu dién.
Dot mé ban sém cho UOB dwoc ap dung cho cac Thé Tin dung & Thé Ghi ng UOB sau:

o Thé Tin dung UOB phat hanh tai Singapore, Malaysia, Thai Lan hoac Indonesia (bao gém

Thé Tin dung TMRW phat hanh tai Thai Lan hoac Indonesia);
o Thé Ghi ng UOB phét hanh tai Singapore, Malaysia hodc Thai Lan (bao gém ca Thé Ghi
ng TMRW phat hanh tai Thai Lan);

o Thé Tin Dung mang nhan hiéu Citi dwgc phat hanh & Malaysia, Thai Lan hoac Viét Nam*;

o Thé Ghi No mang nhén hiéu Citi dwoc phat hanh & Malaysia, Thai Lan hoac Viét Nam*
(C4c) Vé cta ban bao gdm (cAc) tai khoan Thai Ticket Major c6 lién quan s& NGAY LAP TUC
KHONG HOP LE néu dwoc ban lai HOAC BUOC CHAO BAN trir khi viéc ban vé dwoc thwe hién
thdng qua dai ly ban vé chinh thirc — trao déi vé véi ngwdi ham md. Vé dwoc ban qua cac dai ly
trai phép, bao gdm céc trang dau gia trwc tuyén va/hoac lién quan dén cac hoat dong gian lan sé




Ed Sheeran: + — =+ x Tour in Kuala Lumpur (MY)

UOB Presale:
1. To purchase tickets, you must have a registered GoLive Asia account. If you don't have an
existing account, we recommend signing up on GoLive Asia before the UOB Presale begins.

2. Keep your eligible UOB Card or Citi-branded Card handy, as you'll need to enter the first 6 digits
of the card number to enjoy the UOB Presale.

3. Log into your GoLive Asia account before entering the ticket purchase queue by visiting
www.golive-asia.com. To begin the purchase process, visit the https://www.golive-
asia.com/event-detail/69/ for Ed Sheeran: + — = + x Tour in Kuala Lumpur.

4. After clicking the ‘BUY NOW’ button on the event page, a prompt will come up for you to enter the
first 6 digits of your UOB card or Citi-branded Card to determine if your card is eligible for the
Presale. Once confirmed, you'll be placed in the queue for an opportunity to purchase tickets.
NOTE:

e If you access the link before the start time of the UOB Presale, you'll be placed in a
waiting room. The time you join the waiting room does not determine your place in the
smart queue.

e Once in the queue, avoid refreshing your browser, as it may reset your position.

5. Upon reaching the front of the queue, follow the on-screen prompts to review the seat map, and
select your desired ticket category and quantity. You are allowed a maximum of six (6) tickets per
card.

6. After ticket selection, you will be prompted to input your details before moving on to the payment
and confirmation page. Choose your desired payment method, and ensure you use a valid UOB
Card or Citi-branded Card for payment at check-out to secure your tickets. You have 10 minutes
to complete the payment transaction.

7. You are required to read and agree to the terms and conditions below before proceeding to
payment.

8. Upon successful payment, you will receive a booking confirmation to your registered email. You
will receive your ticket on your GoLive Asia account 10 days before the concert date.

Notes:
e UOB Cardmembers and Citi-branded Cardmembers must register and sign in to their GoLive
Asia account for ticket purchases.
Ticket sales are limited to 6 tickets per card
When arriving in groups, the lead booker needs to be present in order for the whole party to enter
the venue. All members of the party should enter the venue at the same time. In order for tickets

khéng c6 gia tri tham gia. Viéc ban lai vé sé khién vé khéng hop 1é va cé thé dan dén viéc bj tir
cha6i vao bubi biéu dién.

Ed Sheeran: + — =+ x Tour tai Kuala Lumpur (MY)
Pot mé& ban sém cho UOB:
1. DPé mua vé, ban phai c6 tai khoan GoLive Asia da dang ky. Néu ban chwa c6 tai khoan, ching toi
khuyén ban nén dang ky trén GoLive Asia trwéc khi Dot mé ban sém cho UOB bat dau.

2. Luén mang theo Thé UOB du diéu kién hoac Thé mang nhan hiéu Citi cGa ban, vi ban sé can
nhap 6 chi¥ sb dau tién cla sb thé dé dwoc tham gia Dot mé ban vé sém cho chi thé UOB.

3. Dang nhap vao tai khoan GoLive Asia cla ban trwdc khi xép hang mua vé bang cach truy cap
www.golive-asia.com. Dé bat dau qua trinh mua, hay truy cap trang sw kién https://www.golive-
asia.com/event-detail/69/ danh cho Ed Sheeran: + — = + x Tour tai Kuala Lumpur (MY).

4. Sau khi nhap vao nat ‘BUY NOW’ trén trang sw kién, mot thong bao sé xuét hién dé ban nhap 6
chi» s6 d4u tién ctia Thé UOB hodc Thé mang nhan hiéu Citi d& xac dinh xem thé ctia ban c6 du
diéu kién cho Dot mé ban vé sém hay khéng. Sau khi dwoc xac nhan, hay xem lai va chap nhan
cac diéu khoan va diéu kién, sau do ban sé dwoc xép hang dé cé co hdi mua Vvé.

LUUY:

e Né&u ban truy cap lién két truvéc thoi gian bat ddu Dot mé ban vé sém cho chd thé UOB, ban sé
dwoc dwa vao phong chd. Théi diém cta ban vao phong ché khdng xac dinh dworc vi tri cha ban
trong hé thdng hang doi thdng minh.

e Khi & trong hang dgi, hay tranh 1am méi trinh duyét ctia ban vi né c6 thé xép lai vi tri cta ban.

5. Khi dén dau hang, hay lam theo 1&i nhac trén man hinh dé xem lai so d6 ché ngdi va chon loai vé
cling nhu sé lweng ban mong mudn. Ban dwoc phép c6 tbi da sau (6) vé cho méi thé.

6. Sau khi chon vé, ban sé dwoc nhac nhap thong tin chi tiét ctia minh trwée khi chuyén sang trang
thanh toan va xac nhan. Chon phwong thirc thanh toan mong muén ctia ban va dam béo ban st
dung Thé UOB hodc Thé mang nhan hiéu Citi hop 1& d& ddm bao thanh toan vé cta ban. Ban c6
10 phut dé hoan t4t giao dich thanh toan.

7. Ban phai doc va déng y v&i cac diéu khoan va diéu kién bén dudi trwée khi tién hanh thanh toan.

8. Sau khi thanh toan thanh céng, ban sé nhan dwgc xac nhan dat vé qua email da dang ky. Ban sé
nhan dwoc vé trén tai khoan GoLive Asia cia minh 10 ngay trwéc ngay dién ra budi hoa nhac.

e Chu Thé UOB va Cha Thé mang nhén hiéu Citi phai dang ky va dang nhap vao tai khoan GolLive
Asia cia minh dé mua vé.

e S6 lwgng vé ban ra dwgc gidi han 6 vé cho méi thé.

e Khi dén theo nhém, ngudi dét vé can c6 mat dé ca nhom vao dia diém td chirc. TAt ca thanh vién
trong nhém nén vao dia diém té6 chirc cling mot luc. D& vé co hiéu luc, khi dén bubi biéu dién,



http://www.golive-asia.com/

to be valid, on arrival at the show the lead booker may be asked to provide all of the following
items alongside their ticket(s):
i) Photo ID (Driving licence, passport)
i) Booking confirmation email
NOTE: The lead booker/purchaser name will be reflected in the ticket, and the name
should match the ID that will be presented upon entry to the concert venue.
E-tickets will only be issued to customer’s GoLive Asia account 10 days before the concert date.
The UOB Presale is applicable for the following UOB Credit & Debit Cards:
o UOB Credit Cards issued in Singapore, Malaysia, Thailand, or Indonesia (including
TMRW Credit Cards issued in Thailand or Indonesia);
o UOB Debit Cards issued in Singapore, Malaysia or Thailand (including TMRW Debit
Cards issued in Thailand);
Citi-branded Credit Cards issued in Malaysia, Thailand or Vietnam;
Citi-branded Debit Cards issued in Malaysia, Thailand or Vietham

Your ticket(s) including the related GoLive Asia account(s) will IMMEDIATELY BECOME
INVALID if resold OR OFFERED FOR SALE unless the sale of the tickets is through the official
ticket agent fan-to-fan exchange. Tickets sold via unauthorized outlets, including online auction
sites, and/or in connection with fraudulent activities are not valid for admission. The resale of a
ticket renders it invalid and may lead to refusal of entry.

Ed Sheeran: + — =+ x Tour in Jakarta (ID)

UOB Presale:

1.

To purchase tickets, you must have a registered Loket account. If you don't have an existing
account, we recommend signing up on Loket before the UOB Presale begins.

Keep your eligible UOB Card or Citi-branded Card handy, as you'll need to enter the first 6 digits
of the card number to enjoy the UOB Presale.

Log into your Loket account before entering the ticket purchase queue by visiting
https://www.loket.com/login. To begin the purchase process, visit the edsheeraninjakarta.com for
Ed Sheeran: + — =+ x Tour in Jakarta.

Upon reaching the front of the queue, follow the on-screen prompts to select your desired ticket
category and quantity. You are allowed a maximum of six (6) tickets per transaction.

There will be a code box where you need to input the first 6 digits of your UOB Card or Citi-
branded Card. Once confirmed and accepted by the system, click ‘order now’ and you will be
directed to review and accept the terms and conditions.

Fill in the required customer information page. After your data is verified, you will be directed to
the payment page. Ensure you use a valid UOB Card or Citi-branded Card for payment at check-
out to secure your tickets. You will be given 15 minutes to complete the payment transaction.

ngwdi dat vé chinh co thé dwoc yéu cau cung cap tat ca nhivng théng tin sau cling v&i (Cac) vé
cta ho:

ii) Gi4y t& tiy than c6 anh (Gidy phép lai xe, hd chiéu)

iv) Email xac nhan dat vé

LUU Y: Tén nguwoi dat/ngwdi mua chinh sé dwoc ghi trén vé va tén phai khép vai ID sé xuét trinh khi vao
dia diém td chtre budi biéu dién.

Vé dién t&r sé chi dwoc xuat vao tai khodn GoLive Asia clia khach hang 10 ngay trwdc ngay dién
ra budi hoa nhac.
Dot m& ban sém cho UOB dwoc ap dung cho cac Thé Tin dung & Thé Ghi ng UOB sau:
o Thé Tin dung UOB phét hanh tai Singapore, Malaysia, Thai Lan hodc Indonesia (bao gébm
Thé Tin dung TMRW phat hanh tai Thai Lan hoac Indonesia);
o Thé Ghi ng UOB phat hanh tai Singapore, Malaysia hodc Thai Lan (bao gém ca Thé Ghi
no TMRW phat hanh tai Théi Lan);
o Thé Tin Dung mang nhén hiéu Citi dwoc phat hanh & Malaysia, Thai Lan hoac Viét Nam*;
o Thé Ghi No mang nhan hiéu Citi dwgc phat hanh & Malaysia, Thai Lan hoac Viét Nam*
(Céc) Vé cta ban bao gdbm (céc) tai khoan GoLive Asia c6 lién quan sé NGAY LAP TU'C KHONG
HOP LE néu dwoc ban lai HOAC BU'Q'C CHAO BAN trir khi viéc ban vé duoc thue hién théng
qua dai ly ban vé chinh thirc — trao déi vé véi ngwdi ham mo. Vé dwoc ban qua cac dai ly trai
phép, bao gdm cac trang dau gia trwc tuyén va/hoac lién quan dén cac hoat dong gian 1an sé
khéng c6 gia tri tham gia. Viéc ban lai vé sé khién vé khong hop 1é va cé thé dan dén viéc bj tir
chéi vao budi biéu dién.

Ed Sheeran: + — =+ x Tour tai Jakarta (ID)

Pot mé ban sé&m cho UOB:

1. D& mua vé, ban phai co tai khoan Loket d dang ky. Néu ban chwa c6 tai khoan hién tai, ching

tdi khuyén ban nén dang ky trén Loket trwdc khi Dot mé ban sém cho UOB béat dau.

Ludn mang theo Thé UOB du diéu kién hodc Thé mang nhan hiéu Citi ctia ban vi ban sé& can
nhap 6 chi» sb d4u tién cha sb thé dé dwoc tham gia Dot mé ban sém cho UOB.

Dang nhap vao tai khoan Loket ctia ban truwéc khi xép hang mua vé bang cach truy cap
https://www.loket.com/login. D& bt dau qua trinh mua, hay truy cap trang s kién
edsheeraninjakarta.com danh cho Ed Sheeran: + — = + x Tour tai Jakarta.

Khi dén dau hang, hay lam theo I&i nhac trén man hinh dé chon loai vé va sb lwong vé ban muédn.
Ban dwoc phép mua téi da sau (6) vé cho méi giao dich.

Ban sé& can nhap 6 chir s6 diu tién ctia Thé UOB hodc Thé mang thuwong hiéu Citi vao khung
hién thi trén man hinh. Sau khi dwoc hé théng xac nhan va chap nhan, hay nhép vao 'order now’
va ban sé dwoc dan dén trang doc va déng y cac diéu khoan va diéu kién.

Dién vao trang thdng tin khach hang dwoc yéu ciu. Sau khi thong tin clia ban dwoc xac minh,
ban sé& dwoc chuyén dén trang thanh toan. Dam bao ban sir dung Thé UOB hoac Thé mang nhan
hiéu Citi hop 1& dé thanh toan d& dam bao thanh toan vé cla ban. Ban sé cé 15 phut dé hoan tat
giao dich thanh toan.



https://www.loket.com/login
https://urldefense.com/v3/__http:/edsheeraninjakarta.com/__;!!Jkho33Y!lQj5bmwDTolEIdXD1bCsIzdX-HM2qSuZGN-VI5Rv2FeW9lKdCCQE5xW208GW5vFflnvabnOkavH-irkiRzDihlvd$
https://urldefense.com/v3/__http:/edsheeraninjakarta.com/__;!!Jkho33Y!lQj5bmwDTolEIdXD1bCsIzdX-HM2qSuZGN-VI5Rv2FeW9lKdCCQE5xW208GW5vFflnvabnOkavH-irkiRzDihlvd$

7. Upon successful payment, you will receive a booking confirmation to your registered email. Print-
at-home e-tickets will only be issued to your Loket account 7 days before the concert date.

Notes:

e UOB Cardmembers and Citi-branded Cardmembers must register and sign in to their Loket
account for ticket purchases.

e Maximum of 6 tickets per transaction with no limit on the number of transactions per Loket
account. Each account can hold more than 6 tickets, with no restriction on the quantity of tickets
per account.

e When arriving in groups, the lead booker needs to be present in order for the whole party to enter
the venue. All members of the party should enter the venue at the same time. In order for tickets
to be valid, on arrival at the show the lead booker may be asked to provide all of the following
items alongside their ticket(s):

i) Photo ID (Driving licence, passport)
i) Booking confirmation email
NOTE: The lead booker/purchaser name will be reflected in the ticket, and the name
should match the ID that will be presented upon entry to the concert venue.
E-tickets will only be issued to customer’s Loket account 7 days before the concert date.
The UOB Presale is applicable for the following UOB Credit & Debit Cards:
o UOB Credit Cards issued in Singapore, Malaysia, Thailand, Indonesia or Vietham
(including TMRW Credit Cards issued in Thailand or Indonesia);
o UOB Debit Cards issued in Singapore, Malaysia or Thailand (including TMRW Debit
Cards issued in Thailand);
o Citi-branded Credit Cards issued in Malaysia, Thailand or Vietnam;
o Citi-branded Debit Cards issued in Malaysia, Thailand or Vietham

e Your ticket(s) including the related Loket account(s) will IMMEDIATELY BECOME INVALID if
resold OR OFFERED FOR SALE unless the sale of the tickets is through the official ticket agent
fan-to-fan exchange. Tickets sold via unauthorized outlets, including online auction sites, and/or
in connection with fraudulent activities are not valid for admission. The resale of a ticket renders it
invalid and may lead to refusal of entry.

7. Sau khi thanh toan thanh céng, ban sé nhan dwgc xac nhan dat vé qua email da dang ky. Vé dién
tr in tai nha sé chi dwoc xuéat vao tai khoan Loket cha ban 7 ngay trwdc ngay dién ra budi hoa
nhac.

Lwuy:

e Chu Thé UOB va cha Thé mang nhan hiéu Citi phai dang ky va dang nhap vao tai khoan Loket
ctia minh dé mua vé.

e Tbi da 6 vé cho mdi giao dich va khong gi¢i han sé lwgng giao dich trén méi tai khodn Thai Ticket
Major. M&i tai khodn cé thé gitr nhiéu hon 6 vé, khdng han ché sb lwong vé cho méi tai khoan.

e Khi dén theo nhém, ngudi dét vé can c6 mat dé cad nhom vao dia diém td chirc. TAt ca thanh vién
trong nhém nén vao dia diém té chirc cung mét luc. Bé& vé co hiéu lwc, khi dén budi biéu dién,
ngwdi dat vé chinh co thé dwoc yéu cau cung cap tat ca nhivng thoéng tin sau cling v&i (Cac) vé
cua ho:

) Gi4y t& tiy than c6 anh (Gidy phép lai xe, ho chiéu)
Vi) Email xac nhan dat vé

LUU Y: Tén nguwdi dat/ngwdi mua chinh sé dwoc ghi trén vé va tén phai khép véi ID sé xuét trinh
khi vao dia diém t6 chirc budi biéu dién.

e Vé dién tir sé chi dwoc xuat vao tai khoan Loket ctia khach hang 7 ngay trwéc ngay dién ra budi
hoa nhac.

e Dot m& ban sém cho UOB duwgc ap dung cho cac Thé Tin dung & Thé Ghi ng UOB sau:

o Thé Tin dung UOB phét hanh tai Singapore, Malaysia, Thai Lan hodc Indonesia (bao gébm
Thé Tin dung TMRW phat hanh tai Thai Lan hoac Indonesia);

o Thé Ghi ng UOB phat hanh tai Singapore, Malaysia hodc Thai Lan (bao gdm ca Thé Ghi
ng TMRW phat hanh tai Théai Lan);

o Thé Tin Dung mang nhan hiéu Citi dwgc phat hanh & Malaysia, Thai Lan hoac Viét Nam*;

o Thé Ghi No mang nhan hiéu Citi dwoc phat hanh & Malaysia, Thai Lan hoac Viét Nam*

e (C&c) Vé clia ban bao gdm (cac) tai khoan Loket c6 lién quan s& NGAY LAP TU’'C KHONG HOP
LE néu dwoc ban lai HOAC BU'QC CHAO BAN trir khi viéc ban vé duwoc thye hién thong qua dai
ly b&n vé chinh thirc — trao dbi vé véi ngudi ham mo. Vé dwoc ban qua cac dai ly trai phép, bao
gdm cac trang dau gia trwe tuyén va/hodc lién quan dén cac hoat dong gian lan sé khong cé gia
tri tham gia. Viéc ban lai vé sé khién vé khong hop 1é va cé thé dan dén viéc bj tr chdi vao bubi
biéu dién.

With effect from 1 November 2022 Citigroup Inc. has transferred ownership of its consumer banking
business in Thailand to United Overseas Bank (Thai) PCL (registration number 0107535000176) and/or
its related group entities (“‘UOB”). UOB is the issuer of “Citi” branded consumer banking products in
Thailand and Citibank, N.A., Bangkok Branch is providing certain services in respect of those products.

With effect from March 01%t 2023, Citibank, N.A., - Hanoi Branch and Ho Chi Minh City Branch has
transferred ownership of its consumer banking business to United Overseas Bank (Vietnam) Limited
(Registered number 0314922220) ("UOB Vietnam"). UOB Vietnam is the issuer of “Citi” branded consumer
banking products in Vietham and Citibank, N.A., - Hanoi Branch and Ho Chi Minh City Branch is providing
certain transitional support in respect of those products.

V&i hiéu luc tr ngay 01 thang 11 nam 2022, Tap doan Citigroup Inc. da chuyén quyén sé& hivu hoat déng
kinh doanh cta khdi ngan hang ban 1& tai Thai Lan cho United Overseas Bank (Thai) PCL (registration
number 0107535000176) va/hodc cac td chire ¢6 lién quan (“UOB”). UOB la té chirc phat hanh cua tat ca
san pham thudc khéi ngan hang ban 18 mang nhan hiéu “Citi” tai Thai Lan, va Citibank, N.A., Bangkok
Branch chi dang cung cip mét sb hd tro nhét dinh trong giai doan chuyén tiép lién quan dén cac séan pham
doé.

V@i hiéu lyc tir ngay 01 thang 03 nam 2023, Ngan hang Citibank, N.A., - Chi nhanh Ha N&i va Chi nhanh
Thanh phd H6 Chi Minh da chuyén quyén sé& hiru hoat ddng kinh doanh cta khéi ngan hang ban 1& cho
Ngan hang TNHH Mét thanh vién United Overseas Bank (Viét Nam) (M& s doanh nghiép 0314922220)
(“UOB Viét Nam”). UOB Viét Nam la t& chirc phat hanh cia tat ca sdn phdm thudc khdi ngan hang ban 1é




The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations
thereof are used temporarily under licence by United Overseas Bank (Thai) PCL and United Overseas
Bank (Vietnam) Limited from Citigroup Inc. and related group entities.

mang nhan hiéu “Citi” tai Viét Nam, va Ngan hang Citibank, N.A., - Chi nhanh Ha Néi va Chi nhanh Thanh
phd H6 Chi Minh chi dang cung cap mét sé hd tro nhat dinh trong giai doan chuyén tiép lién quan dén cac
san pham dé.

Céc nhan hiéu “Citi”, “Citibank”, “Citigroup”, thiét ké Vong Cung cling tat cd nhan hiéu twong tw va nhirng
hinh thirc phéi sinh ttr chung dwoc United Overseas Bank (Thai) PCL va United Overseas Bank (Vietnam)
Limited tam thoi st dung theo gidy phép tir Tap doan Citigroup va céac td chirc cé lién quan.




