Frequently Asked Questions (FAQs)/ Nhiing cau héi thwdng gap

No. | Question Answer
1 There is an announcement | Yes, WATERBOMB is a concert festival and it’s the first time
that WATERBOMB will be | itis held in Singapore.
held in Singapore & UOB is
,([)rrlﬁ,)Of the sponsors. Is this UOB is one of the sponsors and is the Presenting Sponsor.
. R , N bung vay, WATERBOMB la mét & hoi &m nhac va day 1a lan
Co _ thong Dao  rang | g isn duoc t chirc tai Singapore
WATERBOMB s& dugc 1o : al SIngapore. _
chic tai Singapore va UOB Ia UOB la moét trong nhitng nha tai tro va la Nha tai tro  chinh.
mot trong nhitng nha tai tro.
biéu nay c6 dung khong?
2 How come I don’t see any | UOB will be announcing our partnership through various
communication from UOB? | communication channels.
Tai sao t0i khong thay bat ky | Pls visit go.uob.com/WaterbombSG2024VN for more details &
thong thong béao nao tir UOB? | information.
UOB sé& cong bd thong tin thong qua cac phuong tién truyén
thong dai chung.
Xin vui long truy cap go.uob.com/WaterbombSG2024VN dé
biet thém thong tin chi tiet.
3 When and where will it be | WATERBOMB SINGAPORE 2024 will be held at Siloso
held? Beach, Sentosa, on 24 and 25 August 2024.
Thoi gian va dia diém t6 chac | WATERBOMB SINGAPORE 2024dugc t6 chic tai bai bién
[€ hoi &m nhac nay? Siloso, Sentosa vao ngay 24 va 25 thang 8 nam 2024.
4 | Who are the Korean artists | Please follow UOB social media and website for more details.
lined up at the
gﬁgiﬁgﬁg?ozm Xin vui long theo doi cac trang mang xa hoi va website cua UOB
' dé biét thém chi tiét.
Nhitng nghé st Han Qudc nao
Sé biéu dién tai
WATERBOMB
SINGAPORE 2024?
5 As the Presenting Sponsor, | UOB Cardmembers have priority access to purchase the

UOB will be offering pre-sale
for Early Bird and Standard
Tickets.

What does “pre-sale” entitles
me to?

WATERBOMB SINGAPORE 2024 tickets before tickets sale
is opened to the general public during early bird and standard
tickets sales.



https://go.uob.com/WaterbombSG2024VN
https://go.uob.com/WaterbombSG2024VN

No. | Question Answer
Chu thé UOB dugc wu tién mua vé WATERBOMB
La Nha tai tro chinh, UOB | SINGAPORE 2024 trudc khi vé dugc mé ban rong rdi cho cong
mang dén dic .quyén Mua vé | chung trong dot ban vé sém Early Bird va ban vé Tiéu Chuan.
som trong dot ban som Early
Bird va ban vé Tiéu Chuan.
Dic quyén “Mua vé s6m” nay
la gi?
6 What are the privileges for | UOB Cardmembers are entitled to:

UOB Cardmembers?

Chﬁ‘ thé UOB sé& c6 cac dac
quyen gi?

e UOB Early Bird Presale : Thursday, 2 May, 12PM to
11.59PM (Singapore time)

e UOB Standard Tickets Presale :
12PM to 11.59PM (Singapore time)

Thursday, 9 May,

*Limited tickets available. No pre-registration required.

Cha Thé UOB ¢6 dic quyén mua vé trong qua cac dot ban vé
sau:

e Dot md ban sdém Early Bird cua UOB: Tha 5, ngay 02
thang 5, tir 12 gio trwa dén 11 gio 59 phat téi (mai gio
Singapore)

e Dot m& ban sém Tiéu chuan cua UOB: Th 5, ngay 09
thang 5, tir 12 gio trua dén 11 gio 59 phut téi (muai gio
Singapore)

* S6 liepng Vé ¢6 han. Khéng can dang ky truéc.
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Question

Answer

Is this open to all UOB
Cards?

Céc dic quyeén nay c6 duoc 4p
dung cho tat ca cac Thé UOB
khbng?

The UOB Early Bird Presale and UOB Standard Tickets Presale
are applicable for the following UOB Visa & Mastercard Credit
& Debit Cards:

UOB Credit Cards issued in Singapore, Malaysia, Thailand,
Indonesia or Vietnam (including TMRW Credit Cards
issued in Thailand or Indonesia; and all Credit Cards issued
in Vietnam with the first 6 digits on card: 437374, 533948,
546079, 534763, 531922)

UOB Debit Cards issued in Singapore, Malaysia, Thailand
or Vietnam (including TMRW Debit Cards issued in
Thailand; and all Debit Cards issued in Vietnam with the
first 6 digits on card: 559929, 529766)

Dot mo ban sém Early Bird cia UOB va dot mé ban soém Tiéu
chuan cia UOB dugc ap dung cho cac Thé Tin Dung va Thé Ghi
No UOB Visa va Mastercard sau:

Thé Tin Dung UOB duwoc phat hanh tai Singapore,
Malaysia, Thai Lan, Indonesia hozc Viét Nam (bao gom Thé
Tin Dyng TMRW dugc phat hanh tai Thai Lan hoac
Indonesia; va tat ca Thé Tin Dung duoc phét hanh tai Viét
Nam c6 6 s6 dau trén thé gom: 437374, 533948, 546079,
534763, 531922);

Thé Ghi No UOB dugc phat hanh tai Singapore, Malaysia,
Thai Lan hoic Viét Nam (bao gom Thé Ghi No TMRW
duoc phat hanh tai Théi Lan; va tat ca Thé Ghi No dugc phat
hanh tai Viét Nam cd 6 so dau trén thé gom: 559929,
529766)




No.

Question

Answer

Will I be able to use my UOB
card issued out of Singapore
to purchase the tickets?

T6i c6 thé sir dung the UOB
dugc phat hanh ngoai
Singapore dé mua vé khdong?

The UOB Early Bird Presale and UOB Standard Tickets Presale
are applicable for the following UOB Visa & Mastercard Credit
& Debit Cards:

e UOB Credit Cards issued in Singapore, Malaysia, Thailand,
Indonesia or Vietnam (including TMRW Credit Cards
issued in Thailand or Indonesia; and all Credit Cards issued
in Vietnam with the first 6 digits on card: 437374, 533948,
546079, 534763, 531922)

e UOB Debit Cards issued in Singapore, Malaysia, Thailand
or Vietnam (including TMRW Debit Cards issued in
Thailand; and all Debit Cards issued in Vietnam with the
first 6 digits on card: 559929, 529766)

Dot mé ban soém Early Bird caa UOB va dot mo ban sém Tiéu

chuan caa UOB duoc ap dung cho cac Thé Tin Dung va Thé Ghi

No UOB Visa va Mastercard sau:

e Thé Tin Dung UOB dugc phat hanh tai Singapore,
Malaysia, Thai Lan, Indonesia hozc Viét Nam (bao gom Thé
Tin Dung TMRW duogc phat hanh tai Thai Lan hoic
Indonesia; va tit ca Thé Tin Dung duoc phét hanh tai Viét
Nam c6 6 s6 dau trén thé gom: 437374, 533948, 546079,
534763, 531922);

e Thé Ghi No UOB dugc phat hanh tai Singapore, Malaysia,
Théi Lan hoac Viét Nam (bao gdm Thé Ghi Ng TMRW
dugc phat hanh tai Thai Lan; va tat ca Thé Ghi No duoc phat
hanh tai Viét Nam c6 6 s6 dau trén thé gom: 559929,
529766)

I hold a UOB Debit Card
issued in Indonesia, will | be
able to purchase the tickets on
KKday website?

T6i c6 thé sir dung thé Ghi No
UOB phat hanh ¢ Indonesia
dé mua vé trén KKday
khong?

Unfortunately, UOB Debit Card issued in Indonesia is unable to
perform online purchases.

RAt tiéc, the Ghi No UOB phat hanh ¢ Indonesia khang thé thuc
hién thanh toan truc tuyén.

10

I hold a UOB Napas Card
issued in Vietnam, will | be
able to purchase the tickets on
KKday website?

T6i c6 thé sir dung the UOB
NAPAS phat hanh & Viét
Nam dé mua vé trén KKday
khong?

Unfortunately, UOB Napas Card issued in Vietnam is unable to
perform overseas online purchases.

Rt tiéc, the UOB NAPAS phét hanh ¢ Viét Nam khong thé thuc
hién thanh toan truc tuyén.

11

Is there any discount on the
tickets if payment made with
UOB cards?

There is no discount on tickets made with UOB cards.




No. | Question Answer
Khéng c6 giam gia trén gia vé khi thanh toan bang the UOB.
Vé ¢6 dugc giam gid néu
thanh todn bang thé UOB
khong?

12 | Can | purchase the tickets | To be entitled for the UOB Early Bird Presale and UOB
with any other credit or debit | Standard Tickets Presale, payment must be made with the
cards? eligible UOB Credit / Debit Cards.

T0i c6 thé mua vé bang bat ky | Bé du diéu kién tham gia mua vé vao Dot mé ban sém Early

thé tin dung hoac thé ghi no | Bird ctia UOB va dot mo ban som tiéy chuan cua UOB, giao

nao khac khong? dich thanh toan phai duoc thuc hién bang Thé Tin dung / Thé
Ghi ng UOB hop [é.

13 | Can UOB reserve tickets for | UOB does not hold any additional tickets for sale and cannot
me? reserve tickets for individuals.

UOB c6 thé dat vé cho toi | UOB khong giir bat ky vé bd sung nao dé ban va khong thé dat
khéng? Ve cho céc cé nhan.

14 | Where can | purchase the | Please visit https://kkday.me/WaterbombUOB for more
tickets to WATERBOMB | information.

SINGAPORE 2024?
Vui long xem tai https://kkday.me/WaterbombUOB dé biét
T6i c6 thé mua vé Waterbomb | thém thong tin chi tiet.
tai WATERBOMB
SINGAPORE 2024 ¢ dau?
15 | I have made payment withmy | Upon successful transaction, you will receive an email

UoB Card for the
Waterbomb tickets. When
will I receive my tickets?

To61 da thanh‘ toan mua vé
Waterbomb bang Thé UOB.
Khi nao t6i sé nhan duoc vé?

confirmation from KKday. The e-tickets will be sent to your
email closer to the event date, around two weeks prior to the
event.

For further details, please refer to

https://kkday.me/WaterbombUOB

KKday at

Khi ban da thanh toan vé thanh céng, ban sé nhan duoc email
xac nhan tir KKday. Vé dién tu s€ dugc gui toi dia chi thu dién
tur cta ban vao khoang 2 tuan trudce khi su kién dién ra.

Pé biét thém chi tiét, vui long truy cap KKday tai:
https://kkday.me/WaterbombUOB



https://kkday.me/WaterbombUOB
https://kkday.me/WaterbombUOB
https://kkday.me/WaterbombUOB
https://kkday.me/WaterbombUOB

No. | Question Answer
16 | I was making payment for my | If this happens, please try to make the payment again for your
tickets, and received OTP. | KKday booking. Upon successful transaction, you will receive
However, the transaction was | an email confirmation from KKday.
not successful. Was my UOB
? . .
card charged: For more info, please contact UOB Call Centre as printed at the
‘ back of your UOB Card.
T6i dang thanh toan tién vé va
gﬂf‘g‘n duoo ma OTP: TW'I Khi xay ra sy o8, ching ti khuyén nghi ban thir thanh todn la
nien, glao d nong thanh - ran KKday. Khi thanh toan thanh céng, ban sé nhan dugc email
cong. Thé UOB cua tbi co bi xac nhan tir KKda
tinh phi khéng? ' Y
Dé biét thém chi tiét, vui long lién hé véi Téng Bai UOB duoc
in trén thé UOB cua ban.
17 | I have applied for a UOB card | We are unable to guarantee card delivery status.
to get access to purchase
tickets during Presale. Will | Ching t6i khong thé dam bao tinh trang hoac lich trinh giao the.
my card be arriving by 2
May?
T6i dang ky the UOB dé dugc
mua ve trong giai doan
Presale. T6i co thé nhan dugc
thé trudc ngay 02 thang 5
khong?
18 | How many tickets can 1| You can purchase up to 15 tickets per transaction.
purchase per transaction?
Ban c6 thé mua t6i da 15 vé trén mdi giao dich.
T6i ¢ the mua bao nhiéu vé
cho moi giao dich?
19 | What are the tickets priced at? | Early bird tickets are priced at VND 3.1 million for a 1-Day

Gia vé nhu thé nao?

Pass, and VND 5.6 million for a 2-Day Pass. Standard tickets
are priced at VND 3.7 million for a 1-Day Pass, and VND 6.3
million for a 2-Day Pass.

There is an admin fee of VND 73 thousand per ticket.

For  further details, please refer to

https://kkday.me/WaterbombUOB

KKday at

*The ticket price stated in VND is the converted ticket price. The
official price will be announced during the registration process
to buy tickets and subject to change to policies of KKday and
WATERBOMB SINGAPORE 2024.



https://kkday.me/WaterbombUOB

No.

Question

Answer

Gia vé ban som Early bird 12 3,1 triéu VND ddi véi vé 1 Ngay,
va 5,6 trieu VND dbi vai vé tron goi 2 Ngay. Gia vé ban Tiéu
chuan 12 3,7 triéu VND d6i vai vé 1 Ngay, va 6,3 tricu VND cho
vé 2 Ngay.

Phu phi quan ly 1a 73 nghin VND mdi Vé.

Pé biét thém chi tiét, vui long truy cip KKday tai
https://kkday.me/WaterbombUOB

*Gi& vé ghi bang VND la gid vé quy doi, gia vé chinh thirc sé
duoC thong bao trong qud trinh khach hang dang ky mua vé va
c6 thé thay déi tly thugc vao chinh sach cua Kkday va
WATERBOMB SINGAPORE 2024.

20 | Where can | find out the | Please visit go.uob.com/WaterbombSG2024VN
details about UoB
Cardmembers’ benefits for - R
WATERBOMB Vui long truy cap go.uob.com/WaterbombSG2024VN
SINGAPORE 2024?

Toi c6 thé tim hiéu chi tiét vé
cac quyen loi cua cha Thé
UOB danh cho & hoi
WATERBOMB
SINGAPORE 2024 & dau?

21 | Presale tickets are sold out. | Tickets will be available for purchase for general public on
How else can | purchase the | Friday, 10 May 2024 from 10AM onwards (Singapore time)
tickets?

’ Vé s& ¢6 sin dé mua trong Dot md béan cong khai tir 10 gio sang
Trong truong hop tat ca vé | thar 6 ngay 10 thang 5 (mui gio Singapore)
trong giai doan Ban sém da
duoc ban hét. Toi ¢6 thé mua
vé bang cach nao khac?

22 I have issues trying to | Any queries related to ticketing, please refer to the KKday
purchase tickets on the | website at https://kkday.me/WaterbombUOB
KKday website.

TOI gap su coO mua Ve trén | \oj thic méc lién quan dén viéc mua béan vé, vui long truy cap
trang web cua KKday. TOi | trang web cua KKday tai: https:/kkday.me/WaterbombUOB
nén lam gi?

23 I want to change my tickets | Any queries related to ticketing, please refer to the KKday

from a 1-Day Pass to a 2-Day
Pass. How do | go about it?.
How do I go about it?

website at https://kkday.me/WaterbombUOB

Moi thic méc lién quan dén viéc mua béan vé, vui long truy cap
trang web cua KKday tai: https://kkday.me/WaterbombUOB



https://kkday.me/WaterbombUOB
https://go.uob.com/WaterbombSG2024VN
https://go.uob.com/WaterbombSG2024VN
https://kkday.me/WaterbombUOB
https://kkday.me/WaterbombUOB
https://kkday.me/WaterbombUOB
https://kkday.me/WaterbombUOB

No. | Question Answer

T6i muon thay doi vé cua
minh tir vé 1 Ngay sang vé 2
Ngay. T6éi phai lam thé nao?

24 | What is the minimum age to | The minimum age to attend the festival is 18. Attendees may
attend the festival? be required to show a valid photo ID at the entrance. The
festival security determines the minimum age by DATE OF
BIRTH so entrance will only be granted to anyone who is 18
years old and above on 24 Aug 2024 and 25 Aug 2024
respectively.

L& hoi am nhac nay c6 gidi
han d6 tuoi khong?

For more details, please visit www.waterbombsingapore.com

Do tudi téi thiéu dé tham dur 18 hoi am nhac nay 1a 18 tudi.
Ngudi tham du phai xuat trinh anh chup Ho chiéu tai 16i vao.
Bao vé tai I hoi s& xac dinh d6 tudi tdi thiéu dua trén Ngay
sinh nén nguoi tham du s& dwoc cho vao khi tir 18 tudi tro 1én
tai thoi diém ngay 24 va 25 thang 8 nam 2024 tuong Gng.

Xin vui long truy cap www.waterbombsingapore.com dé biét
thém chi tiét.

With effect from March 01% 2023, Citibank, N.A., - Hanoi Branch and Ho Chi Minh City Branch has
transferred ownership of its consumer banking business to United Overseas Bank (Vietnam) Limited
(Registered number 0314922220) ("UOB Vietnam™).

UOB Vietnam is the issuer of “Citi” branded consumer banking products in Vietnam and Citibank, N.A.,
- Hanoi Branch and Ho Chi Minh City Branch is providing certain transitional support in respect of those
products.

The trademarks “Citi”, “Citibank™, “Citigroup”, the Arc design and all similar trademarks and
derivations thereof are used temporarily under license by UOB Vietnam from Citigroup Inc and related
group entities.

Voi hiéu lyc tie ngay 01 thang 03 nam 2023, Ngan hang Citibank, N.A., - Chi nhanh Ha Noi va Chi
nhanh Thanh phé Ho Chi Minh da chuyén quyén sé hivu hoat dong kinh doanh cia khoi ngdan hang ban
lé cho Ngan hang TNHH Mot thanh vién United Overseas Bank (Viét Nam) (Ma s6 doanh nghiép
0314922220) (“UOB Viét Nam”).

UOB Viét Nam la t6 chire phdt hanh ciia tdt cd san pham thuéc khoi ngan hang ban 1é mang nhan hiéu
“Citi” tai Viét Nam, va Ngan hang Citibank, N.A., - Chi nhanh Ha Ngi va Chi nhanh Thanh phé Hé Chi
Minh chi dang cung cdp mét s6 ho tro nhdt dinh trong giai doan chuyén tiép lién quan dén cdc san pham
do.

Céac nhan hiéu “Citi”, “Citibank”, “Citigroup”, thiét ké Vong Cung ciing tat ca nhan hiéu fiong tir va
nhatng hinh thitc phai sinh tir chiing dwoc UOB Viét Nam tam thoi sir dung theo gidy phép tir Tap dodn
Citigroup va céc té chirc c6 lién quan.


http://www.waterbombsingapore.com/
http://www.waterbombsingapore.com/

