Frequently Asked Questions/ Nhémq cau héi thwrong gap

Question/ Cau hai

I’'m interested in the travel packages.
How can | find out more?

T6i quan tdm dén céc goi du ljch. Lam
thé nao tdi c6 thé tim hiéu thém?

Can I change the hotel listed in the
package to something of my choice?

T6i c6 thé thay déi khach san trong goi
sang lwa chon khac khéng?

I’'ve submitted an enquiry on the travel
packages but | have not received a

reply.

T6i da guri yéu cau vé cac goi du lich
nhwng chwa nhan dwot phan hoi.

Can | add on other travel arrangements
such as air tickets, or extend my hotel
stay beyond what is stated in the
package?

Toi c6 thé dat thém céac djch vu du ljich
khac nhw vé may bay hoac kéo dai thod
gian lwu tra tai khach san ngoai nhdng
gi dwot néu trong goi khéng?

Are the packages available for UOB
Cardmembers only?

Céac go6i nay chidanh cho chd Thé UOB
phai khéong?

I would like to book the travel package.
How should | proceed?

T6i muén dat goi du ljch. T6i nén tién
hanh nhw thé nao?

Answer/ Tra loi

You may contact UOB Travel here for more details.
Alternatively, you may call UOB Travel at +65 6252
6822 or email UOBTP-Leisure@uobgroup.com

Ban c6 thé lién hé véi UOB Travel tai ddy dé biét
thém chi tiét.

Ngoai ra, ban c6 thé goi dén UOB Travel theo sé +65
6252 6822 hodc g email dén UOBTP-

Leisure @uobgroup.com

Yes, you can. Please contact UOB Travel here for
pricing.

Vang, ban co thé. Vui long lién hé UOB Travel tai day
dé tham khao gia ca.

An assigned UOB Travel Consultant will be in touch
with you within 48 hours.

Alternatively, you may call UOB Travel at +65 6252
6822 or email UOBTP-Leisure@uobgroup.com

Nhan vién tw van UOB Travel sé lién hé véi ban trong
vong 48 gio.

Ngoai ra, ban c6 thé goi dén UOB Travel theo sé +65
6252 6822 hodc gt+i email dén UOBTP-
Leisure@uobgroup.com

Yes, you can. Please contact UOB Travel here for
more details.

vang, ban co thé. Vui Iong lién hé UOB Travel tai day
dé biét thém chi tiét.

Yes. Plus, enjoy exclusive perks when you purchase
with your UOB Card (includes Citi-branded
Credit/Debit Cards issued in Malaysia, Thailand and
Vietnam).

Dlng vay. Ngoai ra, hdy tdn huéng nhitng wu dai déc
quyén khi ban chi tiéu véi Thé UOB (bao gém Thé Tin
dung/Ghi nge mang nhan hiéu Citi dwgc phat hanh tai
Malaysia, Thai Lan va Viét Nam).

To book, contact UOB Travel here.

Packages are subject to availability upon booking, as
it is on a first-come, first-served basis.

Dé dat ché, lién hé UOB Travel tai day.

Céc g6i djch vu tiy thuéc vao tinh trang sén ¢é khi dét
phong, do duoc cung cép trén co sé ai dén truée
duwoc phuc vu truoc.
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I've placed a package booking with
UOB Travel. When will | expect to
receive the booking status?

T6i da dat dich vu tron g6i véi UOB
Travel. Khi nao tdi sé nhdn dwoc trang
thai dat cho6?

The UOB Travel Consultant will inform you on the
booking status within 2 working days of placing the
booking.

Nhan vién tw van UOB Travel sé thong béo cho ban
Vvé tinh trang dat cho trong vong 2 ngay lam viéc ké tc
khi dat ché.

With effect from 1 November 2022 Citigroup Inc.
has transferred ownership of its consumer
banking business in Thailand to United Overseas
Bank (Thai) PCL (registration number
0107535000176) and/or its related group entities
(“UOB”). UOB is the issuer of “Citi” branded
consumer banking products in Thailand and
Citibank, N.A., Bangkok Branch is providing
certain services in respect of those products.

With effect from March 013t 2023, Citibank, N.A.,
- Hanoi Branch and Ho Chi Minh City Branch has
transferred ownership of its consumer banking
business to United Overseas Bank (Vietnam)
Limited (Registered number 0314922220) ("UOB
Vietnam"). UOB Vietnam is the issuer of “Citi"
branded consumer banking products in Vietnam
and Citibank, N.A., - Hanoi Branch and Ho Chi
Minh City Branch is providing certain transitional
support in respect of those products.

The trademarks “Citi”, “Citibank”, “Citigroup”, the
Arc design and all similar trademarks and
derivations thereof are used temporarily under
licence by United Overseas Bank (Thai) PCL and
United Overseas Bank (Vietham) Limited from
Citigroup Inc. and related group entities.

Vé&i hiéu lwc tir ngay 01 thang 11 nam 2022, Tap doan
Citigroup Inc. da chuyén quyén s& hitru hoat déng kinh
doanh cta khéi ngan hang ban 1é tai Thai Lan cho United
Overseas Bank (Thai) PCL (registration number
0107535000176) va/hodc céc td chirc c6 lien quan (“UOB”).
UOB la td chtrc phat hanh cua tat ca san pham thudc khéi
ngan hang ban lé mang nhan hiéu “Citi” tai Thai Lan, va
Citibank, N.A., Bangkok Branch chi dang cung cp mot sé
hd trg nhat dinh trong giai doan chuyén tiép lién quan dén
cac san pham dé.

V@&i hiéu lyc tr ngay 01 thang 03 nam 2023, Ngan hang
Citibank, N.A., - Chi nhanh Ha N&i va Chi nhanh Thanh phc")
H& Chi Minh da chuyén quyén s& hivu hoat dong kinh doanh
ctia khéi ngan hang ban 1é cho Ngan hang TNHH Mét thanh
vién United Overseas Bank (Viét Nam) (Ma s doanh nghiép
0314922220) (“UOB Viét Nam”). UOB Viét Nam |a té chirc
phét hanh cua tat ca san pham thudc khdi ngan hang ban 1&
mang nhan hiéu “Citi” tai Viét Nam, va Ngan hang Citibank,
N.A., - Chi nhanh Ha Néi va Chi nhanh Thanh phé H& Chi
Minh chi dang cung cap mét s6 hé tro nhét dinh trong giai
doan chuyén tiép lién quan dén cac san pham do.

Cac nhan hiéu “Citi”, “Citibank”, “Citigroup”, thiét ké vong
Cung cling tat cd nhan hiéu twong tw va nhirng hinh thic
phai sinh ttr ching dwoc United Overseas Bank (Thai) PCL
va United Overseas Bank (Vietnam) Limited tam th&i st
dung theo gidy phép tir Tap doan Citigroup va cac tb chirc
c6 lién quan.




