UOB Cardmembers Privileges Terms and Conditions

Ed Sheeran: + —=+ x Tour in Singapore, Thailand, Malaysia &
Indonesia

e This UOB Cardmembers Privileges are valid for cardholders
(“Eligible Cardmembers”) of the following Cards (each, an “Eligible
Card”), unless otherwise stated:

o UOB Credit Cards issued in Singapore, Malaysia, Thailand,
Indonesia or Vietnam (including TMRW Credit Cards
issued in Thailand or Indonesia);

o UOB Debit Cards issued in Singapore, Malaysia or
Thailand (including TMRW Debit Cards issued in Thailand);

o Citi-branded Credit Cards issued in Malaysia, Thailand or
Vietnam*;

o Citi-branded Debit Cards issued in Malaysia, Thailand or
Vietnam?*.

e Eligible Cardmembers have the opportunity to purchase UOB
Cards Presale Tickets to Ed Sheeran | + —=+ x Tour in
Singapore, Thailand, Malaysia & Indonesia before the General On-
Sale. The UOB Cards Presale periods are:

o Singapore - October 27, 2023, 10:00AM to October 29,
2023, 09:59AM (Singapore Time)

o Thailand - November 1, 2023 10:00AM to November 3,
2023, 09:59AM (Thailand Time)

o Malaysia Presale - October 25, 2023, 10:00AM to October
27, 2023, 09:59AM (Malaysia Time)

o Indonesia - October 30, 2023, 10:00AM to November 1,
2023, 09:59AM (Jakarta Time)

e Limited tickets are reserved for Eligible Cardmembers during the
UOB Cards Presale. UOB does not control the ticket inventory and
does not guarantee ticket availability. Tickets will be sold on a first-

Dieu khoan va Diéu kién - Pac quyeén cta chu thé UOB

Ed Sheeran: + —=+ x Tour tai Singapore, Thai Lan, Malaysia va
Indonesia

e Dac quyén danh cho chd thé UOB cé gia tri dbi v&i cha thé ("Cha Thé
DU biéu Kién") cta cac Thé sau (mbi Thé dwoc goi la "Thé i Diéu
Kién"), trtr khi c6 quy dinh khac:

o Thé Tin Dung UOB dwoc phat hanh tai Singapore, Malaysia,
Théi Lan, Indonesia hoac Viét Nam (bao gém Thé Tin Dung
TMRW dwoc phat hanh tai Thai Lan hoac Indonesia);

o Thé Ghi No UOB duwoc phat hanh tai Singapore, Malaysia
ho&c Thai Lan (bao gdm Thé Ghi No TMRW dwoc phat hanh
tai Thai Lan);

o Thé Tin Dung mang nhan hiéu Citi dwgc phat hanh tai
Malaysia, Thai Lan hoac Viét Nam*;

o Thé Ghi No mang nhan hiéu Citi dwgc phat hanh tai Malaysia,
Thai Lan hoac Viét Nam*.

e Chu Thé Bu biéu Kién c6 co hdi mua vé trong Dot ban sém cuia
UOB cho Ed Sheeran: + — = + x Tour tai Singapore, Thai Lan,
Malaysia va Indonesia trwvdc Giai doan mé ban céng khai. Théi gian
Pot ban som ctia UOB la:

o Singapore: 09:00 sang ngay 27/10/2023 dén 08:59 sang ngay
29/10/2023 (VNT)

o Thai Lan: 10:00 sang ngay 01/11/2023 dén 09:59 sang ngay
03/11/2023 (VNT)

o Malaysia: 09:00 sang ngay 25/10/2023 dén 08:59 sang ngay
27/10/2023 (VNT)

o Indonesia: 10:00 sang ngay 30/10/2023 dén 09:59 sang ngay
01/11/2023 (VNT)

e Sb lwong vé gidi han dwoc danh riéng cho Cha Thé Ba Piéu Kién
trong Dot ban sém ctia UOB. UOB khéng kiém soét kho vé va khéng




come, first-served basis while supplies last.

Tickets must be purchased at the corresponding ticketing partner’s
website. The purchase of tickets is subject to the ticketing partner’'s
terms and conditions. Eligible Cardmembers are advised to review
the ticketing partner’s terms and conditions prior to purchase. For

further details, please visit go.uob.com/ESTheMathematicsTourVN

Payment for tickets must be made with an Eligible Card in a single
transaction. Completion of tickets purchase is subject to the
ticketing partner’s acceptance of Visa, Visa Electron,
MasterCard®, American Express®, China Union Pay or Japan
Credit Bureau, unless otherwise stated.

This UOB Cardmembers Privileges are not valid in conjunction
with other offers, discounts, promotions, e-vouchers, e-coupons,
privileges, or purchase of gift certificates, unless otherwise stated.

Information is correct at time of publication. UOB makes no
representation or warranty whether express or implied and accepts
no responsibility or liability for the completeness or accuracy of the
information.

UOB assumes no responsibility for any loss or damage or
expenses arising in connection with the offers, howsoever arising,
including without limitation, from any late or non-notification, any
error in computing, technical hardware or software breakdown,
malfunctions or defects, failed, delayed or incorrect transactions, or
lost or unavailable network connections, or any notice that is lost or
misdirected, which may affect a Cardmember’s eligibility in the
offers.

Admission to this event is at all times subject to the terms and
conditions of the promoter and venue operator. Failure to comply
with any promoter or venue terms and conditions may result in
refusal of admission or request to leave the venue without any

dam bao tinh trang san c6 cua vé. Vé dugc m& ban theo nguyén tac
ai mua trwéc dwoc trwdc cho dén khi vé dwoc ban hét.

Vé phai dwoc mua tai trang web cutia di tac ban vé twong &rng. Viéc
mua vé phai tuan theo cac diéu khoan va diéu kién cta déi tac ban
vé. Chla Thé bu biéu Kién nén xem lai cac diéu khoan va diéu kién
cta dbi tac ban vé trwéc khi mua. Dé biét thém chi tiét, vui long truy
cap go.uob.com/ESTheMathematicsTourVN

Thanh toan vé phai dwoc thwe hién bang Thé Ba Diéu Kién trong mét
giao dich. Viéc hoan tt mua vé tly thudc vao sw chap nhan cla déi
tac ban vé dbi véi Visa, Visa Electron, MasterCard®, American
Express®, China Union Pay hoac Japan Credit Bureau, trie khi c6 quy
dinh khac.

DPac quyén danh cho chi thé UOB nay khong c6 gia tri két hop voi
cac wu dai, giam gia, khuyen mai, phiéu mua hang dién tlr, phiéu
gidm gia dién tt, dac quyén hodc mua phiéu qua tang khac, triv khi
c6 quy dinh khéc.

Thong tin la chinh xac tai thoi diém duoc cong bd. UOB khdng tuyén
bo hodc bao dam du r6 rang hay ngu y va khong chiju trach nhiém
hoac nghia vu phap ly doi véi tinh day da hoac chinh xac cua théng
tin.

UOB khdng chiu trach nhiém vé bat ky tbn that hoac thiét hai hoac chi
phi nao phat sinh lién quan dén cac wu dai, bat ky phéat sinh nao, bao
gdm nhwng khong gi¢i han, tr bat ky théng bao tré hodc khaéng théng
bao nao, bat ky 16i nao trong may tinh, sw cb phan cirng hodc phan
mém k¥ thuat, truc trac hoac khiém khuyet giao dich khdng thanh
cbng, cham tré hoac khong chinh xac, hoac két n0| mang bi mat hoac
khong kha dung, hodc bat ky théng bao nao bj mat hodc chuyén
hwdng sai, diéu nay cé thé anh hwdng dén tinh da diéu kién cla cha
thé trong cac wu dai.




refund.

UOB is not an agent of the third-party merchants (including but not
limited to, the ticketing partner, the event promoter and the venue
operator). Accordingly, UOB makes no representation to the
quality or performance of the goods and services provided by the
third-party merchants and UOB assumes no liability or
responsibility for the acts or omissions of the third-party merchants
or any nonperformance or defects in the tickets and/or the event.
Any dispute about the quality or service standard must be resolved
directly with the third-party merchants. UOB shall not be required
to assist or act on your behalf in communicating with the third-party
merchants.

UOB reserves the right to vary or amend the terms and conditions
governing this UOB Cardmembers Privileges without notice or
withdraw or discontinue this UOB Cardmembers Privileges at any
time without any notice or liability to any party.

With effect from 1 November 2022 Citigroup Inc. has transferred
ownership of its consumer banking business in Thailand to United
Overseas Bank (Thai) PCL (registration number 0107535000176)
and/or its related group entities (“UOB”). UOB is the issuer of “Citi”
branded consumer banking products in Thailand and Citibank, N.A.,
Bangkok Branch is providing certain services in respect of those
products.

With effect from March 01st 2023, Citibank, N.A., - Hanoi Branch
and Ho Chi Minh City Branch has transferred ownership of its
consumer banking business to United Overseas Bank (Vietnam)
Limited (Registered number 0314922220) ("UOB Vietnam"). UOB
Vietnam is the issuer of “Citi” branded consumer banking products
in Vietnam and Citibank, N.A., - Hanoi Branch and Ho Chi Minh City
Branch is providing certain transitional support in respect of those
products.

e Viéc tham gia sw kién nay ludn tuan theo cac diéu khoan va diéu kién
ctia nha té chirc va nha diéu hanh dia diém. Viéc khéng tuan tha bat
ky diéu khoan va diéu kién nao cla nha td chirc hodc dia diém c6 thé
dan dén viéc tir chdi vao cdng hodc yéu cau roi khdi dia diém ma
khéng dwoc hoan lai tién.

e UOB khéng phai la dai ly ctia cac bén th ba (bao gdm nhwng khong
gi&i han & doi tac ban vé, nha quang ba sw kién va nha diéu hanh
dia diém). Theo d6, UOB khoéng dai dién cho chat lwong hodc hiéu
suét ctia hang hda va dich vu dwoc cung cap bdi cac bén thi ba va
UOB khéng chiu trach nhiém phap Iy hoac trach nhiém dbi véi cac
hanh vi ho&c thiéu sét ciia cac bén th&r ba ho&c bat ky sy khong thuc
hién ho&c khiém khuyét nao trong vé va/hoac s kién. B4t ky tranh
chép vé chét lwong hodc tiéu chuan dich vu phai dwoc gidi quyét truc
tiép v&i cac bén thir ba. UOB sé& khéng dwoc yéu cau hd tro hoac
hanh dong thay mat ban trong viéc lién lac v&i cac bén thir ba.

e UOB c6 quyén thay déi hoac stra ddi cac diéu khoan va diéu kién
diéu chinh Dac quyén cta chd thé UOB nay ma khong can théng béao
ho&c rdt lai hodc ngirng D&c quyén chi thé UOB nay bat cr lic nao
ma khéng can théng béo hodc chiu trach nhiém phap ly dbi véi bat ky
bén nao.

Vé&i hiéu lyc tir ngay 01 thang 11 nam 2022, Téap doan Citigroup Inc. da
chuyén quyén s& hiru hoat dong kinh doanh cta khdi ngan hang ban 1&
tai Thai Lan cho United Overseas Bank (Thai) PCL (registration number
0107535000176) va’hodc cac td chire ¢ lién quan (‘UOB”). UOB la tb
chirc phat hanh cda tat ca sdn pham thudc khdi ngan hang ban 18 mang
nhan hiéu “Citi” tai Thai Lan, va Citibank, N.A., Bangkok Branch chi dang
cung cap moét sé hé tro nhét dinh trong giai doan chuyén tiép lién quan
dén cac san pham do.

Véi hiéu lwc tir ngay 01 thang 03 nam 2023, Ngan hang Citibank, N.A., -
Chi nhanh Ha Néi va Chi nhanh Thanh phé H6 Chi Minh da chuyén
quyén sé hiru hoat ddng kinh doanh ctia khéi ngan hang ban I1& cho
Ngan hang TNHH M6t thanh vién United Overseas Bank (Viét Nam) (Ma
s6 doanh nghiép 0314922220) (“UOB Viét Nam”). UOB Viét Nam la to




LT

The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all
similar trademarks and derivations thereof are used temporarily
under licence by United Overseas Bank (Thai) PCL and United
Overseas Bank (Vietnam) Limited from Citigroup Inc. and related
group entities.

chirc phat hanh cda tat ca san pham thudc khdi ngan hang ban 1&é mang
nhan hiéu “Citi” tai Viét Nam, va Ngan hang Citibank, N.A., - Chi nhanh
Ha Noi va Chi nhanh Thanh phé H6 Chi Minh chi dang cung cidp mot s
hé tre nhat dinh trong giai doan chuyén tiép lién quan dén cac sadn pham
dé.

CAc nhan hiéu “Citi”, “Citibank”, “Citigroup”, thiét k& Vong Cung cung tat
ca nhan hiéu twong tw va nhirng hinh thrc phai sinh tir ching dwoc
United Overseas Bank (Thai) PCL va United Overseas Bank (Vietnam)
Limited tam th&i st dung theo gidy phép tlr Tap doan Citigroup va cac td
chtre ¢6 lién quan.




