Frequently Asked Questions (FAQs)/ Nhirng cau héi thwong gap

Ed Sheeran: + — =+ x Tour in Singapore, Malaysia, Indonesia, and Thailand
Ed Sheeran: + — =+ x Tour tai Singapore, Malaysia, Indonesia va Théi Lan
No./ | Question/ Cau hoi Answer/ Tra o1
STT
1 | Thereis an Yes, Ed Sheeran has announced the dates to + — =+ x Tour. He

announcement that
Ed Sheeran will be
performing in
Singapore,
Malaysia,
Indonesia, and
Thailand & UOB is

Presenting Sponsor.

Is this true?

C6 théng béao rang
Ed Sheeran sé biéu
dién tai Singapore,
Malaysia, Indonesia
va Thai Lan & UOB
la Nha tai tro chinh.
Diéu nay c6 dung
khéng?

will be performing in Singapore, Malaysia, Indonesia, and
Thailand.

UOB is the Regional Presenting Sponsor of the tour in
Singapore, Malaysia, Thailand and Indonesia.

Pung vay, Ed Sheeran da thong bao ngay cla chuyén lwu dién +
— =+ x Tour. Anh &y sé biéu dién tai Singapore, Malaysia ,
Indonesia va Thai Lan.

UOB la Nha tai trg chinh trong khu vwc cho tour tai Singapore,
Thai Lan, Malaysia va Indonesia.

Where can | find out
more information
about Ed Sheeran:
+—=<+xTourin
Singapore,
Thailand, Malaysia
& Indonesia?

Toi c6 thé tim hiéu
thém thong tin vé
Ed Sheeran: + — =+
x Tour tai
Singapore, Thai

For more details & information, please visit the applicable
website:
e Singapore:
https://ticketmaster.sg/activity/detail/24 edsheeran
e Thailand:
https://www.thaiticketmajor.com/concert/ MATHEMATICS-
TOUR-TO-ASIA-AND-EUROPE-IN-2024.html

e Malaysia: https://www.golive-asia.com/event-detail/69/

e [ndonesia: edsheeraninjakarta.com

Dé biét thém théng tin chi tiét, vui 1dng truy cap trang web dwéi
day:
e Singapore:
https://ticketmaster.sg/activity/detail/24 edsheeran



https://ticketmaster.sg/activity/detail/24_edsheeran
https://www.thaiticketmajor.com/concert/MATHEMATICS-TOUR-TO-ASIA-AND-EUROPE-IN-2024.html
https://www.thaiticketmajor.com/concert/MATHEMATICS-TOUR-TO-ASIA-AND-EUROPE-IN-2024.html
https://www.golive-asia.com/event-detail/69/

Lan, Malaysia &
Indonesia & dau?

Thai Lan:
https://www.thaiticketmajor.com/concert/ MATHEMATICS-
TOUR-TO-ASIA-AND-EUROPE-IN-2024.html

Malaysia: https://www.golive-asia.com/event-detail/69/

Indonesia: edsheeraninjakarta.com

Where will it be
held, and when are
the concert dates?

Budi biéu dién sé
dworc td chire & dau

Ed Sheeran: + — =+ x Tour will be held in the following countries
at these dates and locations:

Singapore - February 16, 2024 | National Stadium,
Singapore

Thailand - February 10, 2024 | Rajamangala Stadium,
Bangkok

Malaysia - February 24, 2024 | Bukit Jalil National
Stadium, Kuala Lumpur

Indonesia - March 2, 2024 | Gelora Bung Karno Stadium,
Jakarta

Ed Sheeran: + — = + x Tour sé& dwoc td chirc tai cac qudc gia
vao nhirng ngay va dia diém sau:

va khi nao? e Singapore — 16/02/2024 | San van dong Quéc gia,
Singapore
e ThaiLan - 10/02/2024 | San van déng Rajamangala,
Bangkok
e Malaysia - 24/02/2024 | San van dong Quéc gia Bukit
Jalil, Kuala Lumpur
e Indonesia — 02/03/ 2024 | San van déng Gelora Bung
Karno Stadium, Jakarta
What are the UOB Cardmembers have first access to an opportunity to
privileges for UOB purchase tickets through the UOB Cards Presale.
Cardmembers?

UOB Cards Presale periods are:

Singapore - October 27, 2023, 10:00AM to October 29,
2023, 09:59AM (Singapore Time)

Thailand - November 1, 2023 10:00AM to November 3,
2023, 09:59AM (Thailand Time)

Malaysia - October 25, 2023, 10:00AM to October 27,
2023, 09:59AM (Malaysia Time)

Indonesia - October 30, 2023, 10:00AM to November 1,
2023, 09:59AM (Jakarta Time)

*Limited tickets available. Customer must create an account with
the relevant ticketing agent to purchase tickets.




Cac dac quyén cho
chu Thé UOB la gi?

Chl Thé UOB c6 co hdéi mua vé trong Dot m& ban sém cho Thé
UOB.

Thoi gian mé ban sém cho Thé UOB la:
e Singapore: 09:00 sang ngay 27/10/2023 dén 08:59 sang
ngay 29/10/2023 (VNT)
e Thai Lan: 10:00 sang ngay 01/11/2023 dén 09:59 sang
ngay 03/11/2023 (VNT)
e Malaysia: 09:00 sang ngay 25/10/2023 dén 08:59 sang
ngay 27/10/2023 (VNT)
e Indonesia: 10:00 sang ngay 30/10/2023 dén 09:59 sang
ngay 01/11/2023 (VNT)
* S6 lwong vé c6 han. Khach hang phai tao tai khodn véi dai ly
ban vé lién quan dé mua vé.

Is this open to all
UOB Cards? Will |
be able to use my
UOB card issued
out of Vietham to
purchase the
tickets?

Déc quyén nay c6
ap dung cho tat ca
cac Thé UOB
khéng? Toi co thé
st dung thé UOB
dwoc phat hanh
ngoai Viét Nam dé
mua vé khéng?

The UOB Cards Presale is applicable for the following UOB
Credit & Debit Cards:

e UOB Credit Cards issued in Singapore, Malaysia,
Thailand, or Indonesia (including TMRW Credit Cards
issued in Thailand or Indonesia);

e UOB Debit Cards issued in Singapore, Malaysia or

Thailand (including TMRW Debit Cards issued in
Thailand);

e Citi-branded Credit Cards issued in Malaysia, Thailand or
Vietnam;

e Citi-branded Debit Cards issued in Malaysia, Thailand or
Vietnam

Your Vietham-issued Citi-branded card is eligible to buy tickets to
the concerts in Malaysia, Thailand, Indonesia, Singapore

Giai doan m& ban sém cua Thé UOB dwoc ap dung cho cac
Thé Tin dung & Ghi ng UOB sau:

e Thé Tin dung UOB dwgc phat hanh tai Singapore,
Malaysia, Thai Lan ho&c Indonesia (bao gébm Thé Tin
dung TMRW dwoc phat hanh tai Thai Lan hoac
Indonesia);

e Thé Ghi ng UOB dwoc phat hanh tai Singapore, Malaysia
hodc Thai Lan (bao gém Thé Ghi no TMRW dwoc phéat
hanh tai Thai Lan);

e Thé Tin dung mang nhan hiéu Citi dwoc phat hanh tai
Malaysia, Thai Lan hoac Viét Nam;




e Thé Ghi ng mang nhan hiéu Citi dwgc phat hanh tai
Malaysia, Thai Lan hoac Viét Nam

Thé mang nhan hiéu Citi cia Quy khach dwgc phat hanh tai Viét
Nam du diéu kién d& mua vé xem cac budi biéu dién tai Malaysia,
Théi Lan, Indonesia, Singapore

| hold a UOB Debit
Card issued in
Indonesia, will | be
able to purchase the
tickets on
Ticketmaster
website?

To6i c6 Thé Ghi ng
UOB dworc phat
hanh tai Indonesia,
t6i c6 thé mua vé
trén trang web
Ticketmaster
khong?

Unfortunately, UOB Debit Card issued in Indonesia is unable to
perform online purchases.

R4t tiéc, Thé Ghi ng UOB dwoc phat hanh & Indonesia khéng
thé giao dich trwc tuyén.

| hold a UOB Napas
Card issued in
Vietnam, will | be
able to purchase the
tickets on the
ticketing partner’'s
website?

Téi c6 Thé UOB
Napas dwoc phat
hanh tai Viét Nam,
t6i c6 thé mua vé
trén trang web cua
dbi tac ban vé
khong?

Unfortunately, UOB Napas Card issued in Vietnam is unable to
perform overseas online purchases.

R4t tiéc, Thé UOB Napas dwoc phat hanh tai Viét Nam khéng
thé thwc hién giao dich trwc tuyén & nwédc ngoai.

Is there any
discount on the
tickets if payment is
made with UOB
cards?

C6 gidm gia vé néu
thanh toan bang
Thé UOB khéng?

There is no discount on tickets made with UOB and/or Citi-
branded Credit/Debit Cards.

Khong cé gidm gia dbi véi vé dwoc mua bang Thé Tin dung/Ghi
ng mang nhan hiéu UOB va/hoac Citi.




Can | purchase the
tickets with any
other credit or debit
cards?

T6i c6 thé mua vé
bang bét ky thé tin
dung hoac thé ghi

To be entitled for the UOB Cards Presale, payment must be
made with UOB and Citi-branded Credit / Debit Cards.

Dé du diéu kién tham gia dot mé ban sém Thé UOB, thanh toan
phai dwoc thye hién bang Thé Tin dung / Ghi ng mang nhan
hiéu UOB va Citi.

no nao khac
khbéng?
10 | Can UOB reserve UOB does not hold any additional tickets for sale and cannot
tickets for me? reserve tickets for individuals.
UOB c6 thé datvé | UOB khong gitr bat ky vé bd sung nao dé ban va khong thé dat
cho t6i khéng? vé cho cac ca nhan.
11 | Where can | For more details & information, please visit the applicable
purchase tickets to | website:
Ed Sheeran: + — =+ e Singapore:
x Tour in Singapore, https://ticketmaster.sg/activity/detail/24 edsheeran
Thailand, Malaysia e Thailand:
& Indonesia? https://www.thaiticketmajor.com/concert/MATHEMATICS-
TOUR-TO-ASIA-AND-EUROPE-IN-2024.html
e Malaysia: https://www.golive-asia.com/event-detail/69/
e Indonesia: edsheeraninjakarta.com
Toi c6 thE muavé | Dé biét thém théng tin chi tiét, vui ldng truy cap céac trang web
Ed Sheeran: + — =+ | sau:
x Tour tai e Singapore:
Singapore, Thai https://ticketmaster.sg/activity/detail/24 edsheeran
Lan, Ma_lay,siaA& e Thai Lan:
Indonesia & dau? https://www.thaiticketmajor.com/concert/MATHEMATICS-
TOUR-TO-ASIA-AND-EUROPE-IN-2024.html
Malaysia: https://www.golive-asia.com/event-detail/69/
Indonesia: edsheeraninjakarta.com
12 || have made Once you have successfully made payment for the tickets, you

payment with my
UOB -/ Citi-branded
Card for the concert
tickets. When will |
receive my tickets?

will receive an email confirmation on your registered email
account with the ticketing partner.

For more details & information, please visit the applicable
website:



https://ticketmaster.sg/activity/detail/24_edsheeran
https://www.thaiticketmajor.com/concert/MATHEMATICS-TOUR-TO-ASIA-AND-EUROPE-IN-2024.html
https://www.thaiticketmajor.com/concert/MATHEMATICS-TOUR-TO-ASIA-AND-EUROPE-IN-2024.html
https://www.golive-asia.com/event-detail/69/

T6i da thanh toan
bang Thé UOB -/
mang nhan hiéu Citi
cho vé xem hoa
nhac. Khi nao t6i sé
nhan dwoc vé?

e Singapore:
https://ticketmaster.sg/activity/detail/24 edsheeran

e Thailand:
https://www.thaiticketmajor.com/concert/ MATHEMATICS-
TOUR-TO-ASIA-AND-EUROPE-IN-2024.html

e Malaysia: https://www.golive-asia.com/event-detail/69/

e Indonesia: edsheeraninjakarta.com

Khi ban da thanh toan vé thanh cong, ban sé nhan dwgc email
x&c nhan trén tai khoan email da dang ky ctia minh véi dbi tac
ban vé.

Dé biét thém théng tin chi tiét, vui 1dng truy cap cac trang web
sau:
e Singapore:
https://ticketmaster.sg/activity/detail/24 edsheeran

e Thai Lan:
https://www.thaiticketmajor.com/concert/ MATHEMATICS-
TOUR-TO-ASIA-AND-EUROPE-IN-2024.html

e Malaysia: https://www.golive-asia.com/event-detail/69/

e [ndonesia: edsheeraninjakarta.com

13

I was making
payment for my
tickets, and
received OTP.
However, the
transaction was not
successful. Was my
UOB card charged?

Toi dang thanh toan
tién vé va nhan
dwoc ma OTP. Tuy
nhién, giao dich
khéng thanh cbéng.
Thé UOB cua t6i co
bi tinh phi khédng?

If this happens, we suggest you try to make the payment again
for your booking. Upon a successful transaction, you will receive
an email confirmation on your registered email account with the
ticketing partner.

Néu diéu nay xay ra, ching t6i khuy&n ban nén thir thanh toan
lai. Sau khi giao dich thanh cbng, ban sé nhan dwgc email xac
nhan trén tai khoan email da dang ky cta minh véi dbi tac ban
Vé.



https://ticketmaster.sg/activity/detail/24_edsheeran
https://www.thaiticketmajor.com/concert/MATHEMATICS-TOUR-TO-ASIA-AND-EUROPE-IN-2024.html
https://www.thaiticketmajor.com/concert/MATHEMATICS-TOUR-TO-ASIA-AND-EUROPE-IN-2024.html
https://www.golive-asia.com/event-detail/69/

14 || can'tfind my In the first instance please check your junk or spam folder. If that
confirmation email? | doesn’t work contact the customer services of the ticket agent
you believe you booked through. If you are unsure which
company you bought from this is usually displayed on your credit
card statement or bank statement.

o . Trong truwdng hop nay, vui long kiém tra thw muc rac hoac thw
Toikhong the tim | 4 ¢34 han truec tien. Néu van khong tim thay, héy lién hé véi
thay email xac nhan | 4 vy khach hang ctia dai Iy vé ma ban da dat. Néu ban khong
cia minh ? chac chan ban da mua ti ngudn nao, viéc nay thwdng dwoc

hién thi trén bang sao ké thé tin dung hodc bang sao ké ngan
hang cda ban.
15 | How do | apply for a | To apply for a UOB Card, visit go.uob.com/EDS
UOB card that is
applicable for the
UOB Cards
Presale?
Lam cach nao dé Pé dang ky Thé UOB, hay truy cap go.uob.com/EDS
dang ky thé UOB éap
dung cho giai doan
Ban vé som?
16 || have applied for a | We are unable to guarantee card delivery status or schedule.

UOB card to get
access to purchase
tickets during the
UOB Cards Presale.
Will my card be
arriving before the
UOB Cards Presale
starts?

T6i da dang ky thé
UOB dé c6 déac
quyén mua vé trong
giai doan m¢ ban
sé&m. Thé cua tdi co
dwoc giao dén
trwde khi giai doan
Ban vé som bat dau
khong?

Chung t6i khdng thé d&m bao tinh trang hodc lich trinh giao thé.



https://go.uob.com/EDS
https://go.uob.com/EDS

17

How many tickets
can | purchase per
transaction?

T6i c6 thé mua bao
nhiéu vé cho mbi
giao dich?

For more details & information, please visit the applicable
website:
e Singapore:
https://ticketmaster.sg/activity/detail/24 edsheeran
e Thailand:
https://www.thaiticketmajor.com/concert/ MATHEMATICS-
TOUR-TO-ASIA-AND-EUROPE-IN-2024.html

e Malaysia: https://www.golive-asia.com/event-detail/69/

e [ndonesia: edsheeraninjakarta.com

Dé biét thém thong tin chi tiét, vui long truy cap cac trang web
sau:
e Singapore:
https://ticketmaster.sg/activity/detail/24 edsheeran
e Thai Lan:
https://www.thaiticketmajor.com/concert/ MATHEMATICS-
TOUR-TO-ASIA-AND-EUROPE-IN-2024.html

e Malaysia: https://www.golive-asia.com/event-detail/69/

e [ndonesia: edsheeraninjakarta.com

18

Can | buy tickets as
a gift?

T6i c6 thé mua vé
lam qua tang
khéng?

The matching ID of the surname of the lead booker will be an
entry requirement, the other tickets bought by that person can be
used for other people as long as they ALL arrive with the lead
booker. If you want to buy as gifts then you’ll also have to attend
to get your recipients into the show.

Diéu kién dé dwoc vao cbng 1a phai chirng minh dworc ID tring
khép véi Ho cia ngudi dat vé chinh. Céc vé khac cung dwdi tén
nguwoi dat vé chinh nay cé thé dwoc cung cap cho nhirng ngudi
khac mién |a TAT CA ho cluing dén vé&i nguoi dat chinh. Néu ban
mudn mua lam qua tang thi ban ciing sé phai tham du dé dwa
ngw®i nhan cda minh vao chwong trinh.

19

What are the ticket
prices?

For more details & information, please visit the applicable
website:
e Singapore:
https://ticketmaster.sg/activity/detail/24 edsheeran
e Thailand:
https://www.thaiticketmajor.com/concert/ MATHEMATICS-
TOUR-TO-ASIA-AND-EUROPE-IN-2024.html

e Malaysia: https://www.golive-asia.com/event-detail/69/

e Indonesia: edsheeraninjakarta.com



https://ticketmaster.sg/activity/detail/24_edsheeran
https://www.thaiticketmajor.com/concert/MATHEMATICS-TOUR-TO-ASIA-AND-EUROPE-IN-2024.html
https://www.thaiticketmajor.com/concert/MATHEMATICS-TOUR-TO-ASIA-AND-EUROPE-IN-2024.html
https://www.golive-asia.com/event-detail/69/
https://www.golive-asia.com/event-detail/69/
https://ticketmaster.sg/activity/detail/24_edsheeran
https://www.thaiticketmajor.com/concert/MATHEMATICS-TOUR-TO-ASIA-AND-EUROPE-IN-2024.html
https://www.thaiticketmajor.com/concert/MATHEMATICS-TOUR-TO-ASIA-AND-EUROPE-IN-2024.html
https://www.golive-asia.com/event-detail/69/

Gia vé nhw thé
nao?

Dé biét thém théng tin chi tiét, vui long truy cap cac trang web

sau:

Singapore:

https://ticketmaster.sg/activity/detail/24 edsheeran

Thai Lan:

https://www.thaiticketmajor.com/concert/ MATHEMATICS-
TOUR-TO-ASIA-AND-EUROPE-IN-2024.html

Malaysia: https://www.golive-asia.com/event-detail/69/

Indonesia: edsheeraninjakarta.com

20

Where can | find out
the details about
UOB Cardmembers’
benefits for Ed
Sheeran: + — =+ x
Tour in Singapore,
Thailand, Malaysia
& Indonesia?

Toi c6 thé tim hiéu
chi tiét vé cac quyén
loi ctia chd Thé
UOB danh cho Ed
Sheeran; + — = + x
Tour tai Singapore,
Thai Lan, Malaysia
va Indonesia &
dau?

Please visit go.uob.com/ESTheMathematicsTourVN

Vui long truy cap go.uob.com/ESTheMathematicsTourVN

21

Presale tickets are
sold out. How else
can | purchase the
concert tickets?

Trong tredng hop
tat ca vé trong giai
doan Ban som da
dwoc ban hét. Toi
c6 thé mua vé budi

Tickets will be available for purchase during the General On-sale
on the following dates:

Singapore - October 31, 2023, 11:00AM (Singapore
Time)

Malaysia - October 27, 2023, 12:00PM (Malaysia Time)
Indonesia - November 2, 2023, 10:00AM (Indonesia
Time)

Thailand - November 3, 2023, 12:00PM (Thailand Time)

Vé sé c6 s&n dé mua trong Dot mé ban céng khai vao nhirng
ngay sau:

Singapore — 10:00 sang ngay 31/10/2023 (VNT)
Malaysia - 11:00 sang ngay 27/10/2023 (VNT)
Indonesia - 10:00 sang ngay 02/11/2023 (VNT)




hoa nhac bang cach

Thai Lan - 12:00 trwa ngay 03/11/2023 (VNT)

nao khac?
22 | | have issues trying | Any queries related to ticketing, please visit the applicable
to purchase tickets | website:
on the ticketing e Singapore:
partner’s website. https://ticketmaster.sg/activity/detail/24 _edsheeran
What should | do? e Thailand:
https://www.thaiticketmajor.com/concert/MATHEMATICS-
TOUR-TO-ASIA-AND-EUROPE-IN-2024.html
e Malaysia: https://www.golive-asia.com/event-detail/69/
e Indonesia: edsheeraninjakarta.com
Toi gap sw cd mua | Moi thdc mac lién quan dén viéc mua ban vé, vui long truy cap
vé trén trang web cac trang web sau:
clia dbi tac ban vé. e Singapore:
TG6i nén lam gi? https://ticketmaster.sg/activity/detail/24 edsheeran
e ThailLan:
https://www.thaiticketmajor.com/concert/MATHEMATICS-
TOUR-TO-ASIA-AND-EUROPE-IN-2024.html
e Malaysia: https://www.golive-asia.com/event-detail/69/
e Indonesia: edsheeraninjakarta.com
23 | I want to change my | Any queries related to ticketing, please visit the applicable

tickets for a different
date / seats. How
do | go about it?

T6i mudn ddi ngay /
ché ngdi trén vé.Toi
sé phai lam nhuw thé
nao?

website:

Singapore:

https://ticketmaster.sg/activity/detail/24 edsheeran
Thailand:

https://www.thaiticketmajor.com/concert/ MATHEMATICS-
TOUR-TO-ASIA-AND-EUROPE-IN-2024.html

Malaysia: https://www.golive-asia.com/event-detail/69/

Indonesia; edsheeraninjakarta.com

Moi thac méc lién quan dén viéc mua ban vé, vui ldng truy cap
cac trang web sau:

Singapore:

https://ticketmaster.sg/activity/detail/24 edsheeran

Thai Lan:
https://www.thaiticketmajor.com/concert/MATHEMATICS-
TOUR-TO-ASIA-AND-EUROPE-IN-2024.html

Malaysia: https://www.golive-asia.com/event-detail/69/



https://ticketmaster.sg/activity/detail/24_edsheeran
https://www.thaiticketmajor.com/concert/MATHEMATICS-TOUR-TO-ASIA-AND-EUROPE-IN-2024.html
https://www.thaiticketmajor.com/concert/MATHEMATICS-TOUR-TO-ASIA-AND-EUROPE-IN-2024.html
https://www.golive-asia.com/event-detail/69/
https://ticketmaster.sg/activity/detail/24_edsheeran
https://www.thaiticketmajor.com/concert/MATHEMATICS-TOUR-TO-ASIA-AND-EUROPE-IN-2024.html
https://www.thaiticketmajor.com/concert/MATHEMATICS-TOUR-TO-ASIA-AND-EUROPE-IN-2024.html
https://www.golive-asia.com/event-detail/69/

e |ndonesia: edsheeraninjakarta.com

24 | | can’t go any more The reselling of any Ed Sheeran ticket is strictly forbidden other
and need to sell my than through the official face value resale platform of your
ticket. What do | original point of purchase platform.
do?
Any Ed Sheeran ticket offered for resale elsewhere, either on or
offline (including Viagogo or any other unauthorised source
including all secondary ticket retail websites), will result in the
entire original booking being cancelled. The original purchaser
and their party will be refused admission and any other
purchases they hold will also be cancelled.
i Viéc ban lai bat ky vé Ed Sheeran nao déu bj nghiém cdm ngoai

TAr'ongAtru’o’nxg hop | rp théng qua nén tang ban lai ménh gia chinh thirc ctia nén

i khong theé tham | 434 14 gidm mua ban d4u ctia ban.

dw budi hoa nhac

Vf\f‘ cr%m phé' bér}_la' B4t ky vé Ed Sheeran nao dwoc ban lai & noi khac, tryc tuyén

vecua m|rjh. Tol ho&c ngoai tuyén (bao gdm Viagogo hoac bat ky nguon trai

phai lam gi*? phép nao khac bao gém tat ca céac trang web ban & vé phu), sé
dan dén toan bo dat chd ban dau bj hay bé. Ngwdi mua ban dau
va nhom cla ho sé bj tir chdi vao cdng va bat ky giao dich mua
nao khac ma ho ndm gitr ciing sé bi hiy bé.

25 | What are the entry | To gain access to the concert you are required to bring your fully

requirements for the
concert?

Céc yéu cau dé
dwoc vao cdng clha
budi hoa nhac la gi?

charged mobile phone or smartphone. You may be required to
produce your email booking confirmation and a valid form of
photo ID that matches the name on the confirmation.

Accepted forms of Photo ID are — A current driver’s licence
(including provisional licence), a current or recently expired
passport (provided the picture is a good resemblance of the
holder) or valid government ID.

Dé c6 quyén tham gia vao budi hoa nhac, ban phai mang theo
dién thoai di ddng ho&c dién thoai théng minh da sac day. Ban
c6 thé dwoc yéu cau xuét trinh email xac nhan dat vé va gidy to
tuy than c6 anh hop 1é khép véi tén trén email xac nhan.

Cé4c hinh thirc dwoc chdp nhan dbi véi Gidy to ty than cé anh
la - Bang lai xe hién tai (bao gdbm ca bang lai xe tam thoi), ho
chiéu hién tai hoac gan day da hét han (mién la hinh anh giéng
v&i chl sé hiru) hodc ID hop 1é chia chinh pha.




26 | What are the age All venue age restrictions are clearly displayed at the sales
restrictions? pages on the ticket agent websites.
No admission for infant in arms and children aged below 3 years.
In the unlikely event you are looking to purchase tickets on
behalf of individuals who do not have access to a smartphone
we recommend that you attend the show with the group.

Giéi han d6 tudi dé Te_xt c,a cac quy, d!nr) VZ g_llql Q?n df-) tudi da dwoc hién thj rdé rang

tham gia budi biéu tai cac trang cua cac dai ly ban vé.

dién la gi?
Tré so sinh va tré em dwdi 3 tudi s& khéng dwoc phép vao budi
biéu dién.
Trong tredng hep ban dang tim cach mua vé thay cho nhirng ca
nhan khéng thé truy cap dién thoai théng minh, chang tdi khuyén
ban nén tham dw chuong trinh cung véi ho.

27 | | can’t get in with my | Don’t worry, we can try and help you. In the first instance head to
tickets, it failed to the Ticket Resolution counter where someone will be able to
scan and I've been | help you work out what’s gone wrong. Remember DO NOT buy
turned away? a ticket from someone you don’t know either in person on the

street OR from an unauthorised secondary ticket website.
T6i khong thé vao | Bung lo ldng, chang tdi sé ¢b gang gitp ban. Trong trwdng hop
budi biéu di&n bang | 96, hdy dén quay Ticket Resolution, s& c6 nhan vién hd tro gitip
vé clia minh, khong | ban tim ra véan dé. Hay nho rdng KHONG mua vé tir nguoi la
quét dwoc va toi ga | trén duwong phé HOAC tlr mét trang web ban vé phu trai phép.
bi tir chbi?

28 | Can | use digital We apologise that you will not be able to use the digitalised

card to make the
purchase? Why is
there such a rule?

T6i c6 thé st dung
thé phi vat ly dé
mua vé khéng? Néu

eCard as you will need the CVV number on the physical card to
make an online purchase. This is consistent across all Ed
Sheeran shows, to prevent scalping as well as unauthorized re-
selling of tickets

That dang tiéc, ban sé khong thé sir dung thé phi vat ly/ eCard vi
ban sé can sb CVV trén thé vat ly d& mua hang trwc tuyén. Diéu
nay nhat quan trén tat c& cac chwong trinh ctia Ed Sheeran, dé
ngan chan viéc mé réng quy mé cling nhw ban lai vé trai phép.




khéng, tai sao lai c6
quy tac nay?

With effect from 1 November 2022
Citigroup Inc. has transferred ownership
of its consumer banking business in
Thailand to United Overseas Bank (Thai)
PCL (registration number
0107535000176) and/or its related group
entities (“UOB”). UOB is the issuer of
“Citi” branded consumer  banking
products in Thailand and Citibank, N.A.,
Bangkok Branch is providing certain
services in respect of those products.

With effect from March 01t 2023,
Citibank, N.A., - Hanoi Branch and Ho Chi
Minh City Branch has transferred
ownership of its consumer banking
business to United Overseas Bank
(Vietnam) Limited (Registered number
0314922220) ("UOB Vietnam"). UOB
Vietnam is the issuer of “Citi” branded
consumer banking products in Vietnam
and Citibank, N.A., - Hanoi Branch and
Ho Chi Minh City Branch is providing
certain transitional support in respect of
those products.

The trademarks “Citi”, “Citibank”,
“Citigroup”, the Arc design and all similar
trademarks and derivations thereof are
used temporarily under licence by United
Overseas Bank (Thai) PCL and United
Overseas Bank (Vietnam) Limited from
Citigroup Inc. and related group entities.

V&i hiéu Iwc tr ngay 01 thang 11 nam 2022, Tap
doan Citigroup Inc. da chuyé&n quyén s& hivu hoat
dong kinh doanh ctia khdi ngan hang ban 18 tai Thai
Lan cho United Overseas Bank (Thai) PCL
(registration number 0107535000176) va/hoac cac
t6 chirc ¢ lién quan (“UOB”). UOB la té chirc phat
hanh cuta tat ca san phadm thuoc khdi ngan hang
ban 1é mang nhan hiéu “Citi” tai Thai Lan, va
Citibank, N.A., Bangkok Branch chi dang cung cép
mot s hd trg nhéat dinh trong giai doan chuyén tiép
lién quan dén cac san pham do.

V&i hiéu lye tir ngay 01 thang 03 nam 2023, Ngan
hang Citibank, N.A., - Chi nhanh Ha N&i va Chi
nhanh Thanh phé H6 Chi Minh da chuyén quyén
sé hiru hoat déong kinh doanh cta khdi ngan hang
ban Ié cho Ngan hang TNHH Mét thanh vién United
Overseas Bank (Viét Nam) (M& sb doanh nghiép
0314922220) (“UOB Viét Nam”). UOB Viét Nam la
td chirc phat hanh cuda tat ca san pham thudc khdi
ngan hang ban 1&é mang nhan hiéu “Citi” tai Viét
Nam, va Ngéan hang Citibank, N.A., - Chi nhanh Ha
Ni va Chi nhanh Thanh phd H3 Chi Minh chi dang
cung cap mét sé hé tre nhat dinh trong giai doan
chuyén tiép lién quan dén cac san pham dé.

Céc nhan hiéu “Citi”, “Citibank”, “Citigroup”, thiét ké
Vong Cung clng tat ca nhadn hiéu twong tw va
nhirng hinh thirc phai sinh tv chung dwgc United
Overseas Bank (Thai) PCL va United Overseas
Bank (Vietnam) Limited tam th&i s&v dung theo gidy
phép tlr Tap doan Citigroup va céac té chirc co lién
quan.




